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Keeping up with ever-changing conditions
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"Transport quality" is one of the identifying traits of Hankyu Hanshin
Express. Will is the key man behind the quality. Working as warehouse
quality controller he puts to good use the expertise gained from over more
than 20 years experience in the field and strives to maintain and improve the
level of warehouse operations, delivery and ULD build-up.

"In my work, one has to keep up with ever-changing conditions. | want to
keep getting better at it, so | can always make the best decisions and
improve my performance," he says. Keeping up with an ever-changing
industry and an irregular daily routine is tough, but it is also rewarding for
him to keep clearing hurdles as part of our company's team.
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Born in Isleworth, west London, he has
worked in the air cargo industry for 22 years
and joined Hankyu International Transport
(present Hankyu Hanshin Express) in 2000.
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and fashion. London's Heathrow Airport boasts -

the highest number of international passengers

and is the busiest airport in the world. And in

2013, the 60th year of Queen Elizabeth's reign,

talk of the royal family reached a fever pitch

with the birth of the newest royal baby.
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He pays attention to the finest
member of a team. detgiLy
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HANKYU HANSHIN EXPRESS (UK)
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In our European corner,
a special feature on handling ULDs
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Hankyu Hanshin Express currently manages three subsidiaries in Europe and
the Middle East and has offices in 12 cities in 10 different countries. In addition
to the European mainland, they also have offices in Moscow and Dubai.

Hankyu Hanshin Express (UK), together with the German and the Dutch
subsidiaries, supports a vast European network. In addition to handling air
and maritime cargo, they take full advantage of the warehouse facilities
adjacent to their offices near Heathrow airport to deliver goods all around
the London area.

Specializing in items that require a very high service level, such as fashion
articles and precision machinery, they provide a detailed logistics support
in a variety of modes all around the globe, starting with Japan. Their very
own ULDs (unit load device), which have become the standard of high
quality service in air cargo, are the most widely used in the European area

and they export between 50-55 units every month.
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Shoichi Nagamori
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Established Hanshin Freight International
(EUROPE) LTD. in UK. The second business based
in the Europe.
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Established Hankyu International Transport
(DEUTSCHLAND) B.V.in NETHERLANDS. The third
business based in the Europe.
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Taking over the business from

Hankyu International Transport

(UK) LTD., they've now changed

their name to Hankyu Hanshin

Express (UK)LTD. A
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J Their activities are not limited to the air cargo
L | transportation business, but extend also to the
| maritime freight business, custom brokerage,
warehousing, the shipping agency business and
| . localtransportation business.
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Shoichi joined Hankyu Express International Co.,LTD. in 1983. In 1994 he was . = A e
transferred to Hankyu International Transport (U.S.A). In 2007 he became devision ~ E= -' = , ] - ; - - T : UK
manager of the sales devision of the Tokyo export branch. In 2008 he was transferred . - = U I\
to Hankyu International Transport (DEUTSCHLAND). In 2011 he was a resident in the
Overseas Division (Vienna) and in 2012 he came to occupy his present position.
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+44-1753-686-116
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Supporting the Hankyu department store’s "British Fair" through
safe transport of products
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= : | | ' : The “British Fair" is a special event held in the Hankyu department store in the fall of every year. The history of this event, which can be described as the
g fLILE "face" of the department store, goes back to 1970 when it began as the "Traditional British Royal Exhibition"; in 2013 it celebrated its 46th anniversary.
Products exhibited in the course of the British Fair are carefully selected to match each year's theme. Our company is in charge of shipping all the
goods showcased in the exhibition space. Through transport we thus play a role in deepening the friendship between the two countries.
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As part of our overseas business expansion,local corporations are

established in two countries
Local distribution is strengthened in Mexico and Myanmar
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In 2013 our company opened subsidiaries in two foreign countries. In April 2013 we opened for business in Mexico and the
following Augustin Myanmar. In recent years, Japanese companies investing and doing business in Mexico and Myanmar
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have flourished and our company is planning to meet the rising demand in both countries.
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Two Sri Lankan elephants
successfully transported
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Our company, a pioneer in animal transport, has
successfully shipped two elephants from Sri Lanka
toJapan. The transportees were two Sri Lanka
elephants, aged 5 and 7. They were transported for
about 8 hours from Sri Lanka's Bandaranaike
Airport to Fukuoka Airport from where they headed
on to Tokuyama Zoo in Shunan City, Yamaguchi
prefecture.
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[URL]» http://www.hh-express.com/jp/en/
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Since 2012 we have been holding the "kids
program" with the goal of promoting our
employees' work-life balance. This year, parents and
children participated at six placesin Japan and one
in the Philippines, and through a series of activities
such asvideo conferencing and the exchanging of
business cards, were able to develop a better
understanding of our company and their jobs.
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the Chinese University of
Hong Kong visit our facilities
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On September 2013 Hankyu Hanshin Express
(Hong Kong) received the visit of several graduate
students who were given lectures on the workings
of each department. The program started with the
2011 visit of 20 logistics majors, and this year alone
more than 40 people have taken partin it. We
intend to continue this program in the future too,
with the purpose of training the next generations.
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The hall was lined with people
waiting for scones,

now populareven in Japan
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Miscellaneous goods with
traditional London motifs on display

ATV i—Fo% |
AA—S LIRS |

A space resembling ‘

a traditional English garden |
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British beer and
smoked salmon too
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An exhibition of cheeses
from a famous cheese shop
in western England
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In order to build trust, a wealth of
knowledge and experience
obviously helps, but we believe
that what really counts is tackling
any situation in earnest and with
perseverance, never giving up no
matter what.
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Corporate Planning Department
Japan

@ Pioneer

7T EERY NS RATREE
ZF v RCEZTW mZ2ER
TERDRTYTICRETT . EIC
Lz elTHhkE LS T B8RS
BRZROTVEET,

We are always on the lookout for
something new, transforming
small possibilities into great
opportunities. Year after year, we
keep forging ahead without
hesitation, constantly taking on
new challenges, vigorously
pursuing growth.
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@ Passion
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Conscious of being winners in
any situation, we face each new
situation with full force. If we
were not the professional
hardballs we are, we could ne&'

keep our customers satisfied.
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Forwarding Sales Department
Japan
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HRAEH REPRHETIZTLZ
T105-0004
RIREEXHE3-3-9

TEL. 03-6745-1450
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Unauthorized reproduction of the articles in this magazine is forbidden. For reproduction of content please contact the publishing office in advance.

Cover & feature photo : Tsutomu Yabuuchi

HANKYU HANSHIN EXPRESS Co.,Ltd.
3-3-9 Shimbashi, Minato-ku, Tokyo
105-0004 Japan

TEL. +81-3-6745-1450

**The contents of this magazine are published on December 10, 2013.
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