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Deputy General Director / Branch Manager

Tran ThileHa

A Highly Active Leader in Ho Chi Minh
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Le Ha, who is the Vice President of Vietnam office headquartered in Hanoi and also the Branch Manager of Ho Chi Minh, is a key
figure in Vietnam business. She manages all sections and gives guidance to her staff members. She places importance on building
a strong team. She says, “Ho Chi Minh branch is filled with staff members who seek to improve themselves, such as by striving to
acquire more knowledge. Helping them develop their capabilities, and also teaching them about Hankyu Hanshin Express’s culture
of valuing to provide service with quality and customers’ perspectives also lead to the team growth.”

Her mission is also to promote the expansion of business in Vietnam, which is showing rapid growth. While she focuses on team
building, she takes the lead in finding new customers. She says with a smile, “l actually enjoy sales. It makes me happiest when |
successfully acquire new business.”
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Le Ha started her career in the field of logistics at
a Taiwanese company. Later, she joined our
agency, and has been supporting the Vietnam
business of Hankyu Hanshin Express for more
than 20 years.
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i 1 1Y = - - > % = She loves time with her family, while also enjoys her own

time. She spends each day with lots of vitality.
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Building trust with customers is one of ;c;]r her hetaltthh. ] >
her motivations. e goes to the studio every day.

She actively visits customers
whenever she has time.
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loving kindness. NGUYEN QUOC THANG : NGUYEN THI THUY ! ) . ' A traditional Vietnamese dessert
Some staff members joined the company TL-TH95- 9 24 IV -F4-Falzs | Fv> 71 /5% Fran Asian cities. mwie by HH‘\’H;Q sw(eerenéd beans,
precisely because they wanted to VWORKHETIA HBOBUERBALYET.  Y—ERRBECBA—EIRDVET,  O7ILICHBEREEDIL! fruit, agar jelly in syrup or coconut
work with her. While always smiling, she looks seriousat  She puts more emphasis on service quality  She balances work and family milk

work. than anyone else. in a dynamic way!
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PORTFOLIO
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Provides a comprehensive service that includes forwarding, warehousing, and truck transport for primarily automotive products, industrial machines, and sewn products.
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™ VIETNAM

HANKYU HANSHIN EXPRESS (VIETNAM) CO., LTD.
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VIETNAM
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| Answering the Rapid Expansion of Logistics Demands by
Offering Comprehensive Services
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Vietnam is attracting attention as the front-runner of the “China Plus One” strategy. As
many foreign manufacturers enter the country and ramp up production, it is creating
greater logistics demands in Vietnam. Existing companies are looking to expand
production, resulting in a lack of warehouse space. Based on this, Vietnam office started to
expand its warehousing business. It is utilizing partner’s warehouse that has bond
functions to supply warehouse space, and also working together with them to offer
comprehensive services including product inspections and checking for needles in sewn
products, thus Vietnam office can answer to customer’s request by coordinating the
appropriate logistics services.

In recent years, Vietnam office increased the number of sales staff to acquire new business
and broaden business with existing customers. It will continue to promote the expansion
of logistics business in order to achieve further growth.
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YAFELICERVEAATEY, FO0-NIVICEEERTIAN AOREADT K- MEREED TVEET, Established in July 2008 as the Vietnam office of Hankyu Express International,
Hankyu International Transport (THAILAND), and Transport And Chartering
Corporation. Began its business upon placing headquarters in Hanoi in October of the
same year, and Ho Chi Minh branch was established in 2009. The company’s name
was changed in October 2010 due to the consolidation of Hankyu Express and
Hanshin Air Cargo. The company opened offices in Hai Phong, Binh Duong, and Dong
Nai between the years 2012 and 2013. It opened the Noi Bai Airport office in 2015.

Since Vietnam ranks next to China as a manufacturing site, the movement of ocean cargo is

increasing. The country is also expected to benefit highly from the TPP. Thus, Vietnam office
is preparing for this upsurge in ocean cargo by expanding its customs staff and enhancing
the quality of our services. We are also making efforts to increase our dealings in cargo
going to Europe and the Americas. As such, we are enhancing the support that we provide
to our customers, as it grows its business on a global scale.

STAFF — 50 (Ho Chi Minh 28)
LOCATION — 6

ADDRESS — Dao Duy Anh Tower Room No.01 6th Floor 9 Dao
Duy Anh Street, Dong Da District,Hanoi, Vietnam

TEL / FAX — +84-4-3941-3086 / +84-4-3941-1359
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New Warehouse Opens in Jakarta, Indonesia
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A Close Look at the Fourth Kids Program in the Philippines
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The Kids Program was started in 2012 with the objective of promoting employees’ work-life balance. In the
Philippines, the Fourth Kids Program was held on May 11. Here, we will take a close look at this program, following it
from its planning stage up to the day of the event.
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- HV = The Kids Program provides an invaluable opportunity for children to learn
= i about their parents’ jobs—where they work, who they work with, and what o
/ l _ they do. We want to inform the children that their parents are performing F
EERYvT ¥ y - an important role in our company. And, when these children eventually T
LI ERRF RIS . o _)' y grow up to begin working themselves, we want them to love the job that
. Progsral:n stt.aff g S ' they do, and to learn the importance of doing their best in their work.
regg Sebastian |

On March 2016, PT. Hankyu Hanshin Logistics Indonesia, our subsidiary jointly established by the three
companies of Hankyu Hanshin Express, Hankyu Corporation, and Hanshin Electric Railway Co., Ltd., started
operations of its new warehouse built in the MM2100 industrial complex near Jakarta. The opening ceremony
was held in April. This warehouse will provide high quality logistics service by utilizing its proximity to the airport
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Participation in
African Business Networking Fair
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Participated in the JICA-organized African Business
Networking Fair 2016, which was held in March as
part of the "ABE Initiative*”, a framework for
developing human resources for African industry.
We exchanged information with African students
studying in Japan who will be a bridge connecting
Japan and Africa.

*African Business Education Initiative
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Seminar Offered at

the Asia Seamless Logistics Forum
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At the Asia Seamless Logistics Forum 2016 held in
May, we gave a lecture about data linkage systems
for supply chain visualization under the theme of
“Visualizing and showing in international freight
forwarding”.
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Creation of a 30th Anniversary
Logo for the U.S. Office
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This year, Hankyu Hanshin Express (USA) is
celebrating the 30th anniversary of its founding. For
this special occasion, created a 30th anniversary logo
after soliciting design ideas from all business bases
throughout the United States. A commemorative
ceremony will be held in October, and various
celebratory projects are currently planning.
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about one month. BEEEANZSE D
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_make i_tems b_y hand, ) L&5? Even the bags for
including office decorations What kind of program the souvenirs were
and children’s business cards. should we plan? handmade.
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to decorate the office.

The same IDs and
business cards were issued as
for actual employees.
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Hankyu Hanshin Express does
business globally.

Children also wore costumes
from different countries around the world.
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Exchanging business cards
for the first time.
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11 children aged between six and eight participated in the program. They enjoyed their first visit to their
parents’ workplace through games played in the warehouse with their new friends and having teleconferences

with Japan. In the future, we wish to deepen children’s understanding of work by expanding the targeted age
group and developing the Kids Program into a “Teen’s Program"”.
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HANKYU HANSHIN EXPRESS
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“Hankyu Hanshin Express Way”, ‘ i &% | %

Spoken by an Employee ! i
This Edition’s Theme Is “Professional” P
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Coming Together as One to
Provide
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Enrique handles import cargo operations at Mexico office. His job is

to use his expertise to look after the complicated custom clearance
procedures and compensate for the country’s vulnerable transport

. ) ) SO SHEITTWB T AT M BIND T8
infrastructure in order to deliver the cargo successfully to customers.

[FF—LDEENKFERAT,
Started to play American football since

the age of five. Learned that teamwork is
important for success.

He says his mission is “not only to manage the movement of the
cargo and transport it reliably, but also to answer to specialized

transportation needs at a high standard.”
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Enrique says, “Important thing is whether we are able to share the
same desire to provide service that will satisfy customers amongst
each of the persons responsible for a task, as well as with our

Z

partner companies.” He feels satisfaction when he is able to provide TRIVIA
1 4
better service by working together with all of those involved with a rl‘ﬁ%l‘ﬁ#l?lj’bZWAYJ NO. St T 5 HANKYU HANSHIN EXPRE Ltd sobvET
_ _ ' " _ “Hankyu Hanshin Express Way" HRARH RARHIIZRTL R u S SS Co., Ltd. -
high sense of professionalism. He says, “When we continue to F105-0004 3-3-9 Shimbashi, Minato-ku, Tokyo x5
e . . L . S . 2016 7 1 = RREBEXHIE3-3-9 105-0004 Japan NEXT ISSUE
pursue our ability to provide better quality and specialized services, FEIE% Code of Conduct juLy 15|'52§1 6E|§§1'I guneremLy TEL 03-6745-1450 TEL +81-3-6745-1450
it will lead to improving the convenience for our customers. | wish ST * 201 6ﬂ5 *,k
to pursue these efforts with my colleagues around the world.” Professional — 77zt o . . .
KAFBIBEHOANRIZ2016FE6817ARENHNDTT, *The contents of this magazine are published on June 17, 2016. AUTUMN E[] |E
Pioneer HmETHN ARLEOEMEHEZELET WEDEGERIC OV T EINICRTRICTZIELE L,
Be a pioneer Unauthorized reproduction of the articles in this magazine is forbidden. For reproduction of content please contact the publishing office in advance. 52
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USA
MEXICO
BRAZIL
CAMBODIA
CANADA
GERMANY
CZECH REPUBLIC
UK
NETHERLANDS
BELGIUM
FRANCE
ITALY

U.A.E.
RUSSIA
SOUTH AFRICA
CHINA
HONG KONG
TAIWAN
THAILAND
MALAYSIA
SINGAPORE
PHILIPPINES
INDONESIA
VIETNAM ),
INDIA
MYANMAR
KOREA
JAPAN
TOKYO
OSAKA
AICHI
CHIBA
FUKUOKA
GUNMA
HIROSHIMA
HYOGO
ISHIKAWA
KAGAWA
KANAGAWA
KYOTO
MIYAGI
NIIGATA
OKAYAMA
SHIGA
SHIZUOKA
TOYAMA
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