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Chen Jian joined Hankyu Hanshin Express in
2006 after working at a major Chinese
logistics company. He has built his career
around customer service in the air transport
section.
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ON and OFF the job of an employee. We introduce Chen Jian of Hankyu Hanshin Express (BEIJING)!
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A Promoter of New Projects in Northern China
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In China, there are changes in the trading environment and growth in internal demand, thus operations must be adapted to
market circumstances.

Chen Jian of the Tianjin Branch Office is in charge of a project to unify air cargo operations in Northern China. Right now, in
Northern China, more and more companies are shifting their production bases from Beijing to Tianjin. Moreover, a new airport is
scheduled to open at the midpoint between the two cities in 2019. In this environment, Hankyu Hanshin Express (BEIJING) is
strengthening its links between these two and building the best possible operational structure. Chen says, “l intend to push this
project forward in order to create a structure which has the best of both bases with a sense of responsibility.” Working with the
staffs in both cities, he is building the foundation for further business expansion in the Northern China region.
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Sometimes Active,
Sometimes Take It Easy
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His favorite way of relaxing is to take a stroll with a

camera. He enjoys traveling, but he's just as happy taking

a neighborhood walk.
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He loves new fads such as fashion

and the latest gadgets.

He’'s an excellent billiards player.
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[P - =41 Tianjin is a port city located southeast of Beijing. The Port of Tianjin is
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- {i$éggg§§£§&wﬁﬁ ° one of China’s largest ports and has prospered as an international Chestnuts KEHE
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well-known to all.

) i from the port of Tianjin, that's why
He has kind personality and VOLELGEELTCNET. HEETEIONRMTHVERAG,  ABCEHECSAERAELBAl inethe streets. they are calledtenshin amagu
the deep trust with his colleagues. He always gives me kind He's extremely serious, which might be He can make honest efforts in pan.
instruction. both his strong point and weak point. everything!
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AT — D xh can still be seen in the townscape, and many European-style buildings

03__LINKTO LINKTO __ 04




REPORT

Fit!

FR[E (FEJL) 454!  In this edition we highlight NORTHERN CHINA!
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NORTHERN CHIN

HANKYU HANSHIN EXPRESS (BELIING) CO., LTD.
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Provides a broad range of services including coastal shipping transport, conventional rail transport, and precision device and facility installation.

CHINA MAP
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Northern China area of business operations
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Capturing Domestic Demand with Strengthening Domestic
Logistics Network
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In May Hankyu Hanshin Express (BEIJING) celebrated the tenth anniversary of its founding.
It manages business in the Northern China region through three branches (in Tianjin,
Dalian, and Qingdao) and five offices. It maintains a good balance among three
businesses—air transport, ocean transport, and logistics—and can supply customers with
sophisticated logistics services that include facility installation.

In recent years, overseas manufacturers operating in China have been strengthening their
production and sales platforms with an eye to handling domestic demand. Hankyu
Hanshin Express (BEIJING) is responding to this trend and focusing its attention on
domestic transport. It has staff members dedicated to addressing this challenge, and is
working to simultaneously reinforce its transport capacity and improve quality. It makes
effective use of not only trucks but also domestic aviation, coastal shipping, and railroads
and offers consolidated services, thus supplying customers with transport plans that are
matched to their needs. At the same time, it is expanding its warehousing operations as it
looks to accelerate growth in domestic logistics.

REBRHEIIRTLR (ALR) &
Hankyu Hanshin Express (BEIJING) Co., Ltd. / Chairman & General Manager
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Despite cries of slowing economic growth, China is still a massive market. In particular, Tianjin
has superior transport infrastructure, and as a result factories are moving from Beijing and
other areas and creating greater demand for logistical services. Accordingly, we have been
strengthening our domestic logistics in recent years. We will sharpen our ability to make
business proposals and support the logistics of our customers who do business in China.

Hajime Kobayashi
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Hankyu Hanshin Express (BEIJING) was established as the China (Beijing) Office
of Hankyu International Transport (HONG KONG) in May 2006. It began sales
operations in October of the same year. Its name changed in October 2009 with
the consolidation of Hankyu Express and Hanshin Air Cargo. With expanding its
business, it opens lots of bases such as Zhengzhou Office (2013) and Changchun
Office (2014).

STAFF
LOCATION
ADDRESS

— 73 (Tianjin 20)

—9

— Room 810, Building B, Hangcheng Plaza,No.580 Nanfaxin
Shunping Road, Shunyi District, Beijing 101300, P.R. China

TEL / FAX — +86-10-5326-9288 / +86-10-5326-9298
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The Bajio Sales Office Opened on the Central Mexican Plateau
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In July, Hankyu Hanshin Express (MEXICO) opened its new Bajio Sales Office in Silao, a city in the state of Guanajuato.
Mexico’ s automobile production is expected to surpass five million units in 2020. By opening a sales office in the
Bajio district, where automobile-related industries are becoming increasingly present as part of this growth, Hankyu
Hanshin Express (MEXICO) is working to reinforce its sales operations there.
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BAJIO Sales Office
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Participated in the TICAD VI Japan Fair
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We participated in the Japan Fair, an official side event of the Sixth Tokyo International Conference on African

Development (TICAD VI), which was held in Nairobi, Kenya, in August. About 100 Japanese companies and
organizations that do business in Africa took part in the fair, which served to present outstanding Japanese
technologies, products, and services to African nations. Counted among Japanese companies that play active
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Tasmanian Devils
from Australia
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In May, we arranged the import of two female
Tasmanian devils to Japan from Australia. The
arrangements included subsequent quarantine,
customs, and delivery after the animals’arrival at
Narita Airport. At the present time, the only place
in Asia where endangered Tasmanian devils can be
seen is the Tama Zoological Park.

roles in Africa, we introduced fair visitors to our services that concern African logistics.
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Around the World
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The Kids Program has entered its fifth year. This year
programs were held in a total of five locations. In
addition to Narita and Honmachi (Osaka) in Japan,
they were also held in Chicago and South Korea for
the first time, and the Philippines for the fourth
time. Participating children learned about their
parents’jobs.
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International Logistics
Internship Program

SAMRERCHKRZFOAFE . XF
REZNRICTEEMRI 9 —>ovT
2016 =M EERRTSEREME. B
BREEZARRTDZZLET ZEDESTAICE
BMRNES LEREREDUNBRC L
ZHRRLTESVWELLE,

In August, “International Logistics Internship 2016" was
held in Narita and Tokyo for five days. It's intended for
undergraduate and graduate students who are
interested in the logistics business. Through hands-on
experience at customs clearance and other sections, the
students gained an appreciation of the close connection
between international logistics and daily life.
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Hankyu Hanshin Express (MEXICO) operates in partnership with
Uni-Trade, a local customs agent. It utilizes Uni-Trade’s large
warehouse in Laredo, Texas, which is situated on the US-Mexico
border, to provide transport between the two countries.
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import/export forwarding to domestic transport.

MEXIIC@ TRANSPORTATION SERVICE
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In addition to developing its automobile forwarding business, Hankyu Hanshin Express (MEXICO) provides
logistic services that meet the diverse demands of Mexico, a country that continues to grow as a major market.
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By establishing the Bajio Sales Office, Hankyu Hanshin Express (MEXICO) is striving to meet energetic demand for automobiles-related
logistics. It also has its eye on Mexico City's growing transport demand in the medical and chemical industries.
Through linkage with other business bases, Hankyu Hanshin Express (MEXICO) is providing integrated logistics services that extend from
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Queretaro Airport is located as a gateway to the Central
Mexican Plateau area where automobile industries are
accumulated. Utilizing its customs services makes speedy
transport possible.
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“Hankyu Hanshin Express Way",

Spoken by an Employee
This Edition’s Theme Is “Passion”
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the Best Possible Services
in Response to Regulatory Changes
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Kim Anh says that finding and providing the best transport methods
that satisfy customers’ needs is her motivation. She arranges
schedules and rates according to each condition negotiating with
shipping companies, and she executes her tasks quickly and
precisely coordinating with overseas offices and agencies.

With the advent of the Trans-Pacific Partnership and other trade
agreements, Vietnam now has a rapidly growing logistics industry,
and consequently its rules and regulations are changing with
dizzying speed. Moreover, the time from official announcement of
regulatory changes until execution is extremely short, which
complicates the task of gathering accurate information. Anh says,
“The entire staff is gathering information so that we can build
smoother operations in response to various changes.” She
continues to pursue ways of providing the best possible service,
aiming to link the efforts and growth of individual employees to
company-wide development.
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Hankyu Hanshin Express (VIETNAM) Co., Ltd.
Customer Service/Ocean Export Manager
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Le Thi Kim Anh
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Decorating her desk with plants. It makes

her relax.

MR2BRMIIRTL AWAY
“Hankyu Hanshin Express Way”
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Professional —

Pioneer
Passion
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Be professional
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Be a pioneer
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Be passionate
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The “Orange” Black Box
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Safe aircraft operations are supported by various people and devices. One

device that is essential to aircraft accident investigations is the “black box”.

In truth, however, black boxes are not black at all. They are painted orange or

another bright color to make them easier to find and recover after an

accident.
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Why are Tunnel Lights Orange?
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Orange-colored lights called “sodium-vapor lamps” are often used in

expressway tunnels. It turns out that orange light is highly transparent even

in exhaust, thus keeping visibility clear and making it easier to see cars and

obstacles ahead.

HASH RBRHEII/ZTLR HANKYU HANSHIN EXPRESS Co., Ltd.

T105-0004 3-3-9 Shimbashi, Minato-ku, Tokyo
BREPEBXHIE3-3-9 105-0004 Japan
TEL. 03-6745-1450 TEL. +81-3-6745-1450

*The contents of this magazine are published on September 14, 2016.
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Unauthorized reproduction of the articles in this magazine is forbidden. For reproduction of content please contact the publishing office in advance.
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USA
MEXICO
BRAZIL
CAMBODIA
CAN/
GERMANY
CZECH REPUBLIC
UK
NETHERLANDS
BELGIUM
FRANCE
ITALY

U.A.E.
RUSSIA
SOUTH AFRICA
CHINA \
HONG KONG
TAIWAN
THAILAND
MALAYSIA
SINGAPORE
PHILIPPINES
INDONESIA
VIETNAM
INDIA
MYANMAR
KOREA
JAPAN
TOKYO
OSAKA
AICH

CHIBA
FUKUOKA
GUNMA
HIROSHIMA
HYOGO
ISHIKAWA
KAG
KANAGAWA
KYOTO
MIYAGI
NIIGATA
OKAYAMA
SHIGA
SHIZUOKA
TOYAMA
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