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Noriko has lived in the USA for more than 20 years. She
joined Hankyu International Transport (currently Hankyu
Hanshin Express) in 2008 after working at a textiles and
a Japanese logistics company. She has spent her entire
career at Hankyu Hanshin in sales.
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The ON- and OFF-the-job face of an employee. We introduce Noriko Uego of Hankyu Hanshin Express (USA) !
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Sales Representative in Los Angeles Branch

Noriko Uego
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Emphasizing Trust with The Customer
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“My relationships with clients often turn into friendships.” So says Noriko Uego, Sales Representative of Los Angeles Branch. She is highly
trusted by both customers and colleagues. The deep personal connections she has built with vendors and related organizations during
her many years in the USA is one reason for this. But more than that, she has earned clients'appreciation by frequently visiting them and
responding immediately whenever they have questions, and by clearly expressing her views when improvements are required in their
supply chains.” | put stress on building partnerships in which both sides can grow by sharing opinions,” she says.

The number of younger salespeople around her is growing. She offers a glimpse of the sense of responsibility, “l want to serve to
bring the sales staff together, and to convey to them just how important the trust that comes from dialogue with customers is.”
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A Lover of Sports, Food,
and Art!
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AT WORK
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She spends weekends on the golf course, and keeps
physically fit to ensure her drives go farther!
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She’s an admirer of good music,
from classical to rock.
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She resolves challenges through teamwork.
Her motto: “make work enjoyable”.
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She often visits a promising
restaurant or fashionable shop
with a friend.
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Home to such famous locales as Beverly Hills, Hollywood, and Santa
Monica, Los Angeles is a metropolis that speaks to the entire world,
particularly in the entertainment industry. Its downtown has
undergone ongoing redevelopment in recent years, a result of
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She is an inspiration to everyone at & ALFREDO BRIONES ~‘ CHIHIRO OGATA & % | YUICHI TAKAYANAGI o : -
Los Angeles Branch. FITLyR-TVFZRZ =4 #h F2ap B —=h which is the noticeable appearance of many renovated buildings.
Her ever-present smile and positive attitude BESACHIZITHEN!  FHRERTIEELVEHTT, TOTA TR~ T HORET R —
enliven the company. She cares a great deal about ~ She’s a dependable mentor She's an active saleswoman and a great
our customers! who has a very hands-on style. advisor to me.
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Mainly handles apparel, automobile components, and industrial machinery. In addition to forwarding business, also provides added-value services at warehouses.
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This year Hankyu Hanshin Express (USA) Inc. celebrates its 30th anniversary. It is currently ® EHFR 'S'f'ﬁce Y
working to expand its added-value services with an eye to bringing greater sophistication to
its logistics functions. An example is logistics service for precision machinery components that
is handled by the warehouses of the Chicago head office. This service makes over 1,000
shipments per day and thus requires precise management in its sorting, packing, and delivery.
The company is striving to improve quality, an effort that has paid off with a misdelivery rate B
that consistently approaches zero. It also conducts various inspections, such as energization
tests when samples are returned, and provides after-sales service and sales promotion services.
By developing these initiatives in a manner that reaches across all branch offices, while also 7
building distinctive added-value services at each branch, Hankyu Hanshin Express (USA) is . %
helping customers improve their supply chains. #1890 7
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ankyu Hanshin Express (USA) President ' & i
P International Transport(USA) 883z, 198748 &0 > EILRZ R

Eﬁ Jgﬂlx Tatsuro Sasaya #t(CE%EE88, 1993448, Japan Freight Consolidators (CALIE.) Inc.
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LI —ERBBREFELTVET . SE . IIT7ICEMSERBEL. AERREH XD Hankyu Hanshin Express (USA) was originally established as Hankyu International

MERERLEE->TVWEET, Transport (USA), the U.S. subsidiary of Hankyu Express International (International

As we expand our added-value services, we are also working to strengthen our services in Latin Transport Operatioqs Departme_nt)f in December of 1 986_‘ It begaﬁ sales operations STAFF — 157 (Los Angeles 26

America. In Mexico, for example, we opened a new sales office in Bajio in 2016 and are in April 1987 from its head office in Los Angeles. In April 1993, it absorbed Japan 05 Angeles 26)

Freight Consolidators (CALIF.) Inc. and took over its business. The company took its LOCATION — 14

current name with the merger of Hankyu Express and Hanshin Air Cargo in October ADDRES5 ~ — 909 W.1rving Park Road, Itasca, IL 60143 U.S A
2009. Its head office was moved to Chicago in July 2010. TEL / FAX +1-630-285-7100/+1-630-773-1498

planning to launch services that make use of a bonded warehouse in Laredo. We also plan to
establish a new business base in Miami to improve the quality of our transport to and from
South America.
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The Pudu Makes Its First Appearance in Japan!
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Last year, four pudus, the world’s smallest deer, arrived in Japan from the Santiago Metropolitan Park in the Republic of Chile. We
handled their quarantine, customs, and delivery following their arrival at Narita Airport. Their arrival marks the first time pudus, an
endangered species, will be bred and exhibited in Japan. They are viewable by the general public at Saitama Children’s Zoo from the

beginning of December.
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Training of Overseas Staffs
in Japan
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We held a five-day training program for
overseas staffs in October. 12 people
selected from staffs around the world
participated. The program included visits
to offices and dialogues with Japanese
counterparts, and paved the way for
stronger collaboration going forward.
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The 2017 Desktop Calendar
Sharing a Strong Passion
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We have prepared an original 2017
desktop calendar. Its 12 scenes, selected
based on the theme "WAY BEYOND
BORDERS", and keywords conveying our
passion will brighten your desk
throughout the year.
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Le Havre, France - Osaka

Temperature Controlled Sea
Freight Consolidation Service
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In October, we launched a temperature
controlled sea freight consolidation service
for food products from Le Havre, France, to
Osaka. This new initiative service will help
hold down transport costs.
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30th Anniversary 4 ¢
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Hankyu Hanshin Express (USA)’s 30th Anniversary
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On October 7, 2016, a ceremony commemorating Hankyu Hanshin Express (USA)" s 30th anniversary was held in Los
Angeles, U.S.A. A "handmade”-themed project leading up to the ceremony included the preparation of a logo based
on an open appeal for ideas and the creation of a board made by all employees.
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The 30th Anniversary Board

“Cheki” Project
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Say cheese!
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A 30th anniversary board was created as part of
the commemorate project. Photos of all staff
members throughout the United States were
taken with an instax instant camera and formed
into a photo collage spelling out the company’s
name (HANKYU HANSHIN EXPRESS USA).
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Held in a relaxed atmosphere, the ceremony included recognition
of the 30th anniversary logo’s creator and commendation of
long-service employees. The completed 30th anniversary
commemorative board was also unveiled at this time.

KEFEANRTNETRRTEWRSBBHEP NI —R[CBEHTIELE L. CNDSEHEZATNCTESHTHVEHFVERL>TVET,

Hankyu Hanshin Express (USA) is grateful to the customers and partners who have supported it over the years, and declares its
intention to continue being a company that values its employees.
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HANKYU HANSHIN EXPRESS
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“Hankyu Hanshin Express Way”,

Spoken by an Employee
This Edition’s Theme Is “Professional”
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Close Supports
Organizational Growth
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William is the Senior Supervisor in charge of ocean cargo at Rotterdam Office in
the Netherlands. He handles a broad range of operations that extends from ocean
cargo sales to customer service.

His motto is “open communication”. He places great importance on constantly
maintaining mutual communication with his staff. At meetings, he asks all staff
members to grasp “what is happening right now” and share even the smallest
details concerning challenges, strategies, and other matters. And he makes a point
of giving each member appropriate advice. This process brings out better
solutions and makes it possible to provide the optimum services to customers.

“I take pride in being charged with such important duties in this strategic part of
Europe,” William says. “As a member of a professional logistics organization, | want
to give our customers the best solutions for their needs.” Every day, he pushes
himself to make his organization even better.
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Hankyu Hanshin Express (NETHERLANDS) B.V.

Senior Supervisor Ocean Operations/Customer Service
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William Rijsdijk
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Between tasks, he relaxes by watching
the goldfish in the fish tank.
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“Hankyu Hanshin Express Way"
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Be passionate
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CANARY
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Comes from the bird “canary”

that is native to the islands of the Canaries,
Madeira, and Azores.

The word “canary” to describe the color
first appeared in English in 1789

when the first canaries

were brought to Japan.
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Source
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“Color Names 507 New Edition”,
by Kunio Fukuda, Shufunotomo Co., Ltd.
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TEL. 03-6745-1450

HANKYU HANSHIN EXPRESS Co., Ltd
3-3-9 Shimbashi, Minato-ku, Tokyo
105-0004 Japan

TEL. +81-3-6745-1450

KERPEELDVVIERLVSEICRNET

You can read this magazine from the following link

http://www.hhe-global.com/link/index.html

XAFBHOARIE20165FE12A13BRENHNTT, *The contents of this magazine are published on December 13, 2016.
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Unauthorized reproduction of the articles in this magazine is forbidden. For reproduction of content please contact the publishing office in advance.

Cover & feature photo : Kai Yokoyama
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