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SERY1%E! Inthis edition we highlight the THAILAND!
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The ON- and OFF-the-job face of an employee. We introduce Saowanee Choochart of Hankyu Hanshin Express (THAILAND)!
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Sales Coordinator Supervisor |

Saowanee hoo”char
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Background
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SINE joined Hankyu Hanshin Express (THAILAND) in 2007 after
serving as a trainee during her university days. She brings
together various aspects of the company’s business as a sales

coordinator supervisor.
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A Key Person Supports Logistics in Bangkok
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Saowanee (SINE) works as a sales coordinator in the Bangkok Headquarters' sales department. She majored in international business
management at university. Even after joining the company, she continued to improve herself with the desire to make even a little extra
knowledge useful in her work. For example, she studied logistics at university on her days off and earned a master's degree. She is highly
trusted by both customers and colleagues with the bountiful experience and know-how she accumulates through her work.

“Whenever | find a problem, | work step-by-step with customers to find a solution,” she says. “That experience has made me grow. | value
our customers' trust, and want to improve myself each day.” Her bright smile and proactive approach infuse the office with energy.
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| love Bangkok!

AT WORK
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She enjoys shopping and visiting temples.

Whenever going out into the city, she is healed by its rich nature and
the gentle people.

AT WORK HOLIDAY
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Nothing is mor: |l3nportant than to contact with customers.
She solves each'problém by listening carefully to them.
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+ Off to a theme park with.friends.
Can't stop talking!

QUESTION
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What kind of person is
SINE?

N>19
BANGKOK
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Her eamestness in tackling all tasks BENJAMAS CHANKASIKUPT : VILAWAN PHOWONGPHAILERT . WATCHARIN SAELEE s — _ e rer BT OUA DU,
and bright personality make her RSP I—Fe o HoOvan ESOY - R—94 2 IN15—=4, DFve)-t—1)—z4 Bangkok is called Krung Thep Maha Nakhon, which means Clty of Tom Yum Goong is one of three most famous
R " i i soups in the world. It is known for a unique
areal inspiration. RO TEARD DB, BUNT7+—T Y RAERELTNET, ETEHRLAHPT! angels”. On September 26, 2017, Japan and Thailand will celebrate the ﬂavgrcreated with nam pla fish sauce, c(}wi\i

She’s a hard worker with a She can display a high-performance. She's so friendly! 130th anniversary of the establishment of their diplomatic relations. peppers, and coconut among other ingredients.

strong sense of responsibility.
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Maintaining bases primarily in central Thailand, where manufacturers’ production lines are concentrated. Chiangmai Branch covers northern part.
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THAILAND

HANKYU HANSHIN EXPRESS (THAILAND) CO., LTD.

THAILAND

LOCATIONS
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Building Comprehensive Services
with Flexible Thinking
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Investment in Thailand becomes active particularly in the automobile industry. Although the
country was previously an assembly center to which parts were often imported from abroad, it
is now also a supplier that exports manufactured parts to neighboring countries.

Hankyu Hanshin Express (THAILAND) first opened business base in the reopened Don Mueang
Airport as a Japanese forwarder, besides Suvarnabhumi Airport that is Bangkok's international
hub airport.
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In last September, it opened a new logistics center equipped with a warehouse management
system (WMS) in Bangplee located southeast of Bangkok. It develops added-value services by
combination of warehouse-based inventory management, domestic transport, and
cross-border transport.
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COMMENT AILAND OFF!
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Hankyu I-fanshin Express E';AILZND) (?oj Ltd. Managing Director 1 9923525‘ ﬁi\fﬁ’*ﬂ‘ﬁ%ﬁ\ﬁﬁ (E]ﬁ;ﬁﬁﬁ$¥%ﬂ) EMIYR-TTH—T /L2177 72 Bangkokofice
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P9l EBX  1kuo Kadowaki TH2TLREEMI T A—THRRAAHS, 201021 A cHankyu

S EERAOBIEDEEICS S 3F IRy 7 ARIER SRR SRRSO /D) Co-. L
BEZBIELTVWET UFRAD-—XH 2t 3R, b EHEBETCOSEDRA Established as the Thailand Office with investment from Hankyu Express
PFH—EXRDRERE L TVEEVEEITVET, International Co., Ltd. (International Transport Division) and Trans Air Cargo (TAC) in

We aim to build an organization that actively involves national staff in the development of new Febr.uary of 1992.1ts Lo chanlged.to Hankyu Hanshin Express (THAILAND) Co, STAFE — 463
business projects and sales. As logistics needs become diversified, we want to explore demand Ltd. in January 2010 with the consolidation of Hankyu Express International Co,, Ltd. LOCATION —
and Hanshin Air Cargo Co., Ltd. in October 2009. /

and develop new services from the customer’s perspective. ADDRESS — TAC House. 6th-7th Floor. Nol Soi Ruamrudee

Ploenchit Road, Lumpinee, Pathumwan,
Bangkok 10330, Thailand

TEL / FAX — +66-2-126-8500 / +66-2-650-7613
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Recognition as a Kansai Comprehensive Logistics Revitalization Model for the Second Consecutive Year
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In 2016, our “sea & air service from Thailand and China via Kansai” was recognized as a “Kansai comprehensive logistics
revitalization model” by the International Logistics Strategy Team™ for the second consecutive year. This service allows to
select balanced sea-air intermediate transport modes so that we may consistently provide reliable transport.

*EEYHREBEF — L  International Logistics Strategy Team
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An organization comprised of representatives of industry, government, and academia for the purpose of stimulating the Kansai economy through greater efficiency in
international logistics. Central members include the Kinki District Transport Bureau (Ministry of Land, Infrastructure, Transport and Tourism) and Kansai Economic Federation.
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Transported
a hippo from Mexico
to Osaka
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In March, we transported a male hippo from Mexico
to Tennoji Zoo in Osaka. The animal could not be
loaded onto the scheduled flight due to dense fog
at Los Angeles, but it was safely delivered to the zoo
after arriving at Narita Airport and completing
mooring quarantine.
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Opened
Boston sales office
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Hankyu Hanshin Express (USA) opened Boston sales
office in May. The office will capture new business in
fresh foods and chemicals/pharmaceuticals and
expand Atlantic routes. It will also develop a logistics
business utilizing the new warehouse of an affiliated
agency.
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Presentation at the Africa
Business Symposium
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In March, we presented our logistics services in
Africa and our Africa-oriented initiatives at the
Africa Business Symposium in Osaka, which was
jointly organized by the Embassy of the Republic of
Kenya in Japan and the Research Center for
Innovation Management of Ritsumeikan University.
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Opened a New Base in Kenya e e
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We dispatched a staff to Nairobi, Repubhc of Kenya in June. We will support customers logistics by coIIaboratlng with
our affiliated agency, INTRASPEED ARCPRO (KENYA) LIMITED. }
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The Nairobi office is located in the cargo area of Jomo Kenyatta

International Airport, and it' s only a five minute walk from the office
to the airport. Also, the partner’ s warehouse is in the vicinity.

GERVICE Aannanans

TI7VHRKDEDUVEDTHIELNTEEWUIIC.OHY
FINIVTRBEEBABRA—Y I TRBAOHER
EEFEHDITRELBVET,

We can arrange overland transport to not only Uganda and

Rwanda but also South Sudan and eastern Congo from
Mombasa Port, one of the largest ports in Africa.
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The most important thing for transporting
cargos to Africa is “to acquire reliable
information”. Cooperating with the
Johannesburg representative office, we’ll
expand our logistics network to provide
high-quality services in western Africa.

TOPICS
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Since establishing the Johannesburg

representative office in 2014, we have 38 B RS = T AGEOEREEE S
expanded our African agency network by F£ELT. '
affiliating with more than 20 agencies. In March, we received a courtesy
We' Il continue working with the agencies call from Embassy of the Republic
to provide tailor-made services. of Kenya.
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HANKYU HANSHIN EXPRESS
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“Hankyu Hanshin Express Way”,

Spoken by an Employee
This Edition’s Theme Is “Passion”
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Daily Challenges as a
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“Leading a flagship branch is rewarding in many ways.” So declares
Bob Takagi, the Los Angeles Branch’'s manager. Bob entered the
company in 1981, when it was still an agency. He later left HHE but
returned to take his current position in 2015.

He strives to build a better company by identifying present issues at
weekly manager meetings and then working to improve them.
“Tackling problems in order to solve them keeps me passionate,”
he says. “I consider challenges or difficulties give us opportunities
to improve our operations.”

As the branch leader, Bob never fails to take care of his staff
members. He conducts monthly Rap Session with all employees.
“An environment with smiles is important in getting employees to
approach their work positively,” he says.
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Hankyu Hanshin Express (USA) Inc.
Branch Manager in Los Angeles Branch
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Robert Takagi
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Favorite
Time
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Values the time spending with children
living in Chicago. Enjoyed fishing.

MRBMHMIIZXTLAWAY |
“Hankyu Hanshin Express Way"”

1TEE#¥ Code of Conduct
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PI’OfESSlOnaI Be professional

Pioneer — j¥#tan
Passion — [imEsc

Be passionate
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AQUA BLUE ¥
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Aqua blue-colored cranes
to preserve the landscape
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Shimizu Port in Shizuoka Prefecture is located near Mount Fuji which is a World
Heritage site. To protect this landscape, Shimizu Port is repainting its gantry
cranes and other facilities in agua blue and white.

i EKE B ERHERERESR  Source: Port of Shimizu Color Harmonization Plan
http://www.shimizukou-shikisai.net/index.html

KETHS>91DEDH
Aqua blue is the celebratory
color of Mother’ s Day

in Thailand.
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Mother’ s Day in Thailand is celebrated on August 12, which is the birthday of
Queen Sirikit. The traditional gift is white jasmine flowers. Aqua blue is the
designated color of Friday, the day on which the Queen was born. Thus, Thais
celebrate the day wearing aqua blue-colored clothing.
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USA
MEXICO
BRAZIL
CANADA
GERMANY
CZECH REPUBLIC
UK
NETHERLANDS
BELGIUM
FRANCE
ITALY

U.A.E.
RUSSIA
SOUTH AFRICA
CHINA
HONG KONG
TAIWAN
THAILAND ),
MALAYSIA
SINGAPORE
PHILIPPINES
INDONESIA
VIETNAM
INDIA
MYANMAR
KOREA
JAPAN
TOKYO
OSAKA
AICHI
CHIBA
FUKUOKA
GUNMA
HYOGO
ISHIKAWA
KAGAWA
KANAGAWA
KYOTO
MIYAGI
NIIGATA
OKAYAMA
SHIGA
SHIMANE
SHIZUOKA
TOYAMA
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