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Barrett Hanson
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Leader at the Logistics Base in Atlanta

NLyhSAR TRIUVAZEDOIRTA IR XR—v—  BETHREATINZIENMOEEIEEL. EREND
MEMBARL—2a>EEHBBLTCVS . ENT—YDERE -EHEV LT RYT—J(CA T &R ICIRIGIEZEIC
EDOURBHSF—LEFEHDR VWDETL—a2F - IX—Sv—T2,

THMH <KHHBEBIETRT. Z<DEBEEE(CEKITIZ. ZOXRECERVATZEBFERABEDH#ENAROHDI LS. TOY
RTAYRAEB R BEAZSTYRY —EX2EOREEEGLET 1. 7RI OURIRDETEEL T BERH
EREERALDOEHICHLZ. £HTEKLTWVS,

Barrett is a logistics manager of the Atlanta Branch. He actioned high-quality and effective operations by using his knowledge of the
cargo characteristics. In addition to the cargo data management and updating, he is willing to work on site to ensure everyone works
together as one team. He is, so to speak, a player-manager.

His elaborate and precise instructions enable the steady execution of massive numbers of operations. His sincere attitude is recognized
by his colleagues. “The quality of the logistics operations decides that of the entire logistics services.” As a leading role at the logistics
base in Atlanta, he always does his utmost to increase customers' satisfaction.
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Barrett joined the company in 2001. He started working in
the export section, and then moved to the warehouse &
distribution section. His carrier in the logistics industry is
more than 30 years.
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Searching for His Roots
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Barrett is interested in his ancestry.
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engage in discussions to ensure smooth operations.
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What kind of person is
Barrett?
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He is gentle, and mentally strong. . ¢ ( . \'5 }

He always engages in everything MICHAEL ROCK MICHAEL AARON KIYOE CLARK
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He encourages our team. He works energetically! He is nice and reliable.

Mountain Park.
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He often visits a library to collect stories about the origin of his ancestors.
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Atlanta is the capital and largest city of the state of Georgia located in the
southeastern U.S. The city is also the birthplace of Coca Cola.
Hartsfield-Jackson Atlanta International Airport is known as the world' s
busiest airport. It has many sightseeing spots full of nature such as Stone Fried catfish is one of the

HOLIDAY

BRRA!

EHOBRET

VUL,

Having a good time in a park.
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Fried Catfish
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beloved regional dishes of
the Southern U.S.
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It secures a logistics base in the industrial park next to Hartsfield-Jackson Atlanta International Airport. It functions as the gateway to the Southern U.S.
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HANKYU HANSHIN EXPRESS (USA) INC.
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Increasing Customers’ Satisfaction
by Expanding Warehouse Functions
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The expansion of the logistics business is the pillar strategy of Hankyu Hanshin Express(USA).
Under these circumstances, the warehouse of the Atlanta Branch was relocated in February
2017, nearly doubling the area of the facilities. It mainly handles automotive items and
chemicals. To further improve the quality of operations, it promotes various measures, e.g., the

introduction of the WMS (warehouse management system) for the enhancement of efficiency. U S A

For air and ocean cargo, airports and ports including the following are used: Hartsfield-Jackson
Atlanta International Airport and Miami International Airport; and the Ports of Savannah,
Charleston, and Miami. At present, it is tackling a project to increase exports bound especially
for Latin American countries, by utilizing transportation by road.
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Eﬁ JEEB Tatsuro Sasaya RAEIIZRTLRERBITH—IEDFEERAICEY. Hankyu Hanshin

BE-FAANIEI—2 a0 F—EXADRERFECHE->TVET. BREY - Express(USA) [CHBRE. 7h5> ¥XIEI 198747 ADRIL

RICBH . BHROPEHEETTHL . XRDEEHREZSHTC.IXIXHLOPRATAIR In December 1986, Hankyu International Transport (USA), Inc. was established as
EFECIEITVEEVEEZITHYET, the U.S. subsidiary of Hankyu Express International Co., Ltd. (International
Transport Operations Division) and started business in April 1987. In October
2009, its name was changed to Hankyu Hanshin Express (USA) Inc. due to the
consolidation of Hankyu Express International Co., Ltd. and Hanshin Air Cargo
Co., Ltd. The Atlanta Branch was established in July 1987.

The demand for warehouse & distribution services has been significantly increasing. We are
striving to satisfy various logistics demands by offering high-quality services to not only
Japanese but also U.S. customers.

STAFF — 16

ADDRESS — 540 Airport South Parkway,
Suite400 Atlanta, GA30349

TEL / FAX — +1-770-907-0061/+1-770-907-0137
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Held a National Staff Training Program
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In October, we held a five-day training program in Japan for our national staff working overseas. 14 persons participated
from around the world. This training program has been held since 2006, aiming to foster interaction among participants
beyond the boundaries of countries and regions, and to further strengthen the ties and network in our Group.
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In September, we welcomed 17 sales persons of Panasonic Corporation to our warehouse at Kansai International Airport (KIX). We
introduced the flow of operations, quality control mechanisms, customs clearance operations, and loading of ULDs. Our company
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| find pleasure in doing a
responsible job and value
conversations with customers.

Customer satisfaction provides me
a sense of accomplishment and
responsibility.

As a team leader, | engage eagerly
in sales activities.

has been entrusted with warehouse operations at KIX as the AZ warehouse (export air cargo warehouse) since 2002, and a logistics Isl i{.:: 2
processing warehouse including calibration and labeling since 2013. Over 15 years since the start of operations, we have Liliana Medina & Yoosun Jeong & Jadon Chen s, ==
continuously maintained a record of zero shipping errors. > 2 RERHIIRTLR (%) WRRHIIZ7L(HE) RRIRMIIZTL R (M) Vi
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Interaction
with Japanese staff
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They interacted with President Okafuji and staff
members of the Shimbashi Office (Tokyo) and
the Honmachi Office (Osaka).
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To deepen their understanding of Japanese culture,
they went sightseeing in Tokyo and Kyoto.
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Transported a
Large Machine from
San Francisco to Dalian
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In August, we transported a large calcining furnace
from San Francisco through Incheon to Dalian. Air
transportation was used from San Francisco to
Incheon, and ferry transportation from Incheon to
Dalian. The cooperation among each bases during
the air & sea services allowed the transportation to
be smoothly completed.
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Exchange Opinions
Meeting on Africa

9B T TEUE NEIF 1 744 ()ICA) HZEHE
U 77VUHBRES B ZNRET D HGER
BHZEBUT 7 AR D=HDEZIRE
{BEMHEICH TR ERTIERT. 77UHTD
WY —EZ P L DBRVEH B U TEN
LEULE

In September, at the exchange opinions meeting on
Africa held as a program of “Training for Facilitating Trade
and Investment for African Countries through Regional
Economic Cooperation”hosted by the Japan International
Cooperation Agency (JICA) for quasi-governmental
officials of African countries, we introduced our logistics
services and efforts in Africa.
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Held Diversity Forum
2017
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In September, we held the fourth Diversity Forum at
Tokyo and Osaka. The theme on this occasion was
encouraging the employment of people with
disabilities. Under this theme, discussions were held
regarding the establishment of a working
environment in which diverse human resources
could give full play to their own abilities.
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We will continue working toward the development of national staff in order to make further progress as a global company.
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“Hankyu Hanshin Express Way”,

Spoken by an Employee
This Edition’s Theme Is “Pioneer”
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Every Day
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“I want to improve myself so that | can keep providing customers

with new values,” says Zhang, who is in charge of multilateral trade,

by using free trade zones in China. Providing services that allow the W EREL MECH LTSN EXS
entire process from production to sales to be completed in one free 75“'6%"%/&'5‘(2@%)%@%0)%%

trade zone, she is engaged in wide-ranging operations, including i ]
Employee training provides a golden

opportunity to acquire diversified
operations. perspectives.

transportation, customs clearance procedures, and warehouse
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She feels greatly fulfilled when proposing possible solutions
through in-person communication with customers. Small talk

Z

sometimes generates business opportunities, which emphasizes for

her the importance of communication. TRIVIA
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She not only carries out her duties but also vigorously acquires “Hankyu Hanshin Express Way” +105-0004 3-3-9 Shimbashi, Minato-ku, Tokyo 53 I B
knowledge and skills in other fields. “This attitude broadens my 2018& 18 18RS SRR EDUE3-3-9 105-0004 Japan NEXT I55U€
) ) ) ) ) {F8E%E Code of Conduct 17 X TEL. 03-6745-1450 TEL. +81-3-6745-1450

horizons, allowing me to be quick on the uptake. In this way, | think L e e . JANUARY 1, 2018 WASAENE 2018 &
I can keep growing every day,” she declares. . JO7TyyaFTHh
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usa
MEXICO
BRAZIL
CAMBODIA
CANADA
GERMANY
CZECH REPUBLIC
UK
NETHERLANDS
BELGIUM
FRANCE
ITALY

U.A.E.
RUSSIA
SOUTH AFRICA
CHINA
HONG KONG
TAIWAN
THAILAND
MALAYSIA
SINGAPORE
PHILIPPINES
INDONESIA
VIETNAM
INDIA
MYANMAR
KOREA
JAPAN
TOKYO
OSAKA
AICHI
CHIBA
FUKUOKA
GUNMA
HIROSHIMA
HYOGO
ISHIKAWA
KAGAWA
KANAGAWA
KYOTO
MIYAGI
NIIGATA
OKAYAMA
SHIGA
SHIZUOKA
TOYAMA
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