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Jia Wei joined the company in July 2016, having
previously completed an internship. She works
at the new logistics center opened last May.

01__LINKTO

In this edition we highlight SINGAPORE!
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ON and OFF the job of an employee. We introduce Jia Wei Chua of Hankyu Hanshin Express (SINGAPORE)!
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Logistics Officer

Jia Wei Chua

IUAR=IEAIERDFR—7T
Promising Third-Year Employee in Singapore
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Jia Wei joined the company two years ago and now works at the new logistics center, where the latest equipments are installed
and a range of items are stored. These are electronic components and medical equipments that need delicate handling together
with daily necessities and automotive products in this center. She is engaged in a series of operations, such as pick & pack, delivery
and provision of information to customers in cooperation with the related departments.

‘I feel | need to acquire broad knowledge about the supply chain,” she says. She is sincerely committed to meeting customers’
requests, while proactively incorporating the advice given by those around her. This kind of attitude helps her achieve significant
growth.“l am learning every day to contribute to a steadier and smoother logistics flow,” she says with a smile.
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Jia Wei loves shopping and buying clothes, cosmetics and
other trendy items!
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She supports us beyond departments! I'm impressed by her untiring efforts. She is capable of solving problems.
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Its headquarter function is located at the Changi Airport office. The logistics center is 48,000 with nine stories.

158 IRERHIVZATLR (S YHEKR-IL)

SINGAPORE

HANKYU HANSHIN EXPRESS (SINGAPORE) PTE. LTD.

REPORT
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LOGISTICS CENTER
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Expanding Business Based in
the New Logistics Center

BEESH. Y AR—ILAED S v 5> 70— X (ICOY AT A9 —%=FE

U727 BRI/ T DR R LT 3SR (OB LA ENT NG Ny 7 MK REPORT
(DAL GBE®® OV RT 47 AWM. ZDEEHERIET 3. B LEX (LT, Rl el
KB % (FUDBHEMEZEFHTRRE /IN\IEBEHERTVS,

EH7O7 TRERKBEDT/LILEFCOHETIEMMEESEYERUZE->TL /

%, EEHESEORYKRWVICEL T3, GDPMDSERE (EREI4 BB IRE ) 2 BNE
LCHBW. EEEE RE XY —ERET7Y AN TTRHELTVS,

VNAS YO Y 2T L (BELVEBBEBOEVS v 2T L) ZFRALTAR—R
ZEMEALTVSED.AGY (¥BE7+—7T7K) EWMS (BEEES X7 L) D
EENGE RIS ORMEEA L WTROIRICRVBAT NS,

The company opened a logistics center in Jalan Buroh in the western Singapore last May, for
enhancing its function as a logistics hub in the ASEAN region. The center is near the Tuas Ot Headquarters Yo LOCATIONS
district, where harbor and port operations will be intensively conducted in the future. Taking @ 25 Branch Office

advantage of this location, the center will play an important role in the ocean transport and

logistics services. For ocean transport, it has accumulated sufficient know-how and has also been engaged in the special cargo
transport, such as large coils.

On the temperature controlled floor, medical equipment, apparel items and other added-value cargos are handled. Regarding medical
equipment, it has obtained certification for the Good Distribution Practice for Medical Devices in Singapore (GDPMDS) and provides a
one-stop service for inventory management, storage and delivery.

Moreover, it has introduced the Very Narrow Aisle (VNA) Racking System to make more effective use of space. It works to increase its
logistics efficiency by introducing the latest equipment, including the combined of the Automatic Guided Vehicle (AGV) System and the
Warehouse Management System (WMS).
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: Hankyu International Transport (SINGAPORE) Pte. Ltd. 583Z,
B fi  Tsutomu Aoki 199044 A & %Bt4. 201051 . Hanshin Freight International
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Ay 7ERN(CEERBREERLTEY. . NMY—X2YYYTF—2a3 VP EIV—R. B Hankyu International Transport (SINGAPORE) Pte. Ltd. was
RS ESFEORRICEAEANTVEET, established as a Singaporean subsidiary of Hankyu Express
International Co., Ltd. (International Transport Division) in January
1990 and started operation in April 1990. It was consolidated with
Hanshin Freight International (SINGAPORE) Pte. Ltd. in January 2010
and renamed Hankyu Hanshin Express (SINGAPORE) Pte. Ltd.

In order to expand the ocean transport and logistics business besides enhancing the air transport
business, we are working to improve our service quality by utilizing new logistics center. We are also
increasing our salespersons, in particular national staff, while also focusing on the buyers
consolidation as well as on the launch of business in new fields, such as e-commerce and food.

STAFF 5
LOCATION — 2

ADDRESS — #01-10 Changi Cargo Agents Megaplex 1,
119 Airport Cargo Road, Singapore 918104

TEL / FAX — +65-6543-0688 / +65-6542-7183
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Started New Management Structure!
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®Pune In April, we launched a new management structure, under which the chairman and the president serve also as the CEO*' and CO0*?,
respectively. We will work to expand our business scale and reform our business portfolio.
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Banga.lore %1 CEO (Chief Executive Officer) : REFEEEE %2 COO(Chief Operating Officer) : REFUTEEE

i Chennai |

N N 2 P

REM@HRER RREFRER
CEO coo

il % 1E2R af maE

Seisaku Okafuji Kazuhiro Tanimura
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HEXRAI Established Two Bases in India to Expand the Network
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In April, Hankyu Hanshin Express (INDIA) opened a sales office in Ahmedabad, which is located in Gujarat in the western India and is a hub

for the automobile industry. In the same month it also opened its own managed warehouse with a total floor area of 3,150 mi in Chennai,
Tamil Nadu in the southern part of the country. We will continue to expand our network and logistics business in India, thereby meeting the
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diversified needs of customers.
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Opened Miami Branch
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In May, Hankyu Hanshin Express (USA) opened a
Miami branch as a gateway to Latin America. Own
operations will help the company transport cargo
to Latin America more smoothly, thereby
enhancing the transportation service on the route.
The branch also has a warehouse and expand
logistics business.
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Imported a Guide Dog
from the UK
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In April, one female guide dog (a golden retriever)
arrived at Haneda Airport, for which we arranged
quarantine and customs clearance. The Japan
Guide Dog Association imports guide dogs several
times a year for training and breeding. We will
continue to contribute to such welfare activities
through transportation.
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Obtained an Approval for
Medical Device Transport

3R KRA—J9—IFITREEEER
WERFREE - EE5EFAZERLELE.
ZhiC&WBAD—dtEry—LRAKIC B
ADCEMASTNIZERERE. YD SR
FT- RO — ARG ENERMRBITEIE
HETHELBVET,

In March, we obtained specially controlled medical
device distributing and leasing approval at the
Osaka Cargo Terminal. As a result, as in the Narita
Cargo Center, we can now deliver medical devices
imported from overseas directly to hospitals,
doctors and research institutes.
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We will continue achieving
further growth also under the
new management structure.
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We will make appropriate
investments for the achievement
of the long-term management
vision “V2025".

TOPICS
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HANKYU HANSHIN EXPRESS
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“Hankyu Hanshin Express Way”,
Spoken by an Employee
This Edition’s Theme Is “Professional”
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is the best
proof of professionalism
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Mr. Guo is a leader in charge of airfreight operations at Shanghai.
Shanghai Pudong Airport is one of the world’s leading airports in
terms of international logistics services, and handling a wide range
of items. He is working on operational reforms with a focus on
higher operational efficiency.

He says that professionals are people who can earn the trust of
those around them. "But we need to make steady efforts to win
such trust,” he notes. He insists on the importance of studying hard
and developing himself to become an expert who can help customers
solve their problems.

To be a professional, he is making an all-out effort to develop new
services. "We are taking on challenges every day, devising creative
measures to provide customers with services beyond their
expectations,” he says with determination.
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Hankyu Hanshin Express (SHANGHAI) Co., Ltd.
Assistant General Manager of Air Operation Dept
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Green tea helps adjust his work rhythm.
Bitter tea gradually tastes sweeter and

sweeter.

Favorite
Items
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“Hankyu Hanshin Express Way”
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Professional
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HEX Activities
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The Center of Excellence for Independent

B
Validation in Pharmaceutical Logistics c b
1B outline
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For the pharmaceuticals transportation, the World Health Organization (WHO) and related agencies of
national governments have established the GDP’. In Japan too, transporters of pharmaceuticals are required
to meet strict quality criteria. As a transportation quality management system compliant with the GDP, IATA
established a system called “CEIV Pharma”.

*GDP:"Good Distribution Practice" D& ¢, EE @R EBIED @ E % (R T D WRERE,

"GDP stands for Good Distribution Practice, which represents logistics standards to ensure the quality of
pharmaceuticals at the distribution stage.

WHOHIY $HFA Our measures
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In August 2017, led by Kansai Airports, six companies
engaged in international air transportation, including
us, formed the "KIX Pharma Community” to obtain CEIV
Pharma certification. This initiative was recognized as a
“Kansai comprehensive logistics revitalization model”.
We have established a project team and are working
hard for the setting of necessary procedures and
implementing education training toward the final
audit. We aim to obtain this certification within this
year for higher quality pharmaceuticals transportation.
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From left, Atsushi Tanimura, Kazuhiro Nagao,
Daiichiro Ashikawa, Yoshihiro Nigaki
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A ripe tomato has a bright red color.

8 Source
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"The Traditional Colors of France", by Kazuo Jo, PIE BOOKS
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You can read this magazine from the following link:

http://www.hh-express.com/jp/link/index.html

tents of this magazine are published on June 15, 2018.
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