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Expanding Business in the Rapidly Growing Market
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* BTHNG - FTIAME : FTVADSE, YIN\GHRELDE DR

The company is established in 2000, in Johannesburg, then domestically expanded their
networks to Cape Town and Durban, and placed the subsidiaries in Kenya and Uganda
as the local start-up bases for the international transportation. Today, total of eight
stations over three countries, occupied by 120 staffs that stabilize the secure chain of
networks for the logistics services in widely Sub-Saharan Africa region™.

We handle both the air and ocean exporting business from the basis of African countries
to the whole world, as well as importing goods from all around the world. The export
and import from/to South Africa is not only option, such as “Third-country trade”
and cross-border trucking transportations are serving Southern African Continent by 7)[/—1 ° I..L\ZU—
adopting our built-up knowledges and achievement on our background that succeeds Bruce Emslie

compatible logistics business expansion.

* Sub-Saharan Africa region: Southern area beyond desert of Saharan

AVRIRE—R (@77Yh) #tR
INTRASPEED South Africa (Pty) Ltd.
Managing Director
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SOUTH AFRICA
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Export Specialist in South Africa

JIRII - IR—TI v —
General Manager

7_‘-‘_lj‘,ry e ¢ >/ >/ Davin Manson

F7UAhEERITBEO—MELT, BHRBEFIVYAZERICYTYNG - P7UAEERITICER - Bz JIT
(Just in Time) THIGTIEIYRRAZBRELTVEY, ZIcHENSOBHARZE—EEEMXDEREICANYTU.
BEDOBREBEPYREBRICEDLETES LA —Y A ROEF7O—EEAILTET, BT =T REITDH
TUIeD, MEBELGHISRELAEERY N7 —JZBEL T BETHBRN 20 MEM EICEBEULTVWEY,

YTYNZ - FI7VARYRNT—VICBNTVWSZED TINTRASPEED ) DA T DT, EHENHDELIESEAR
CETHBVITADTTERBHFELTEDE T, P7UHDZ LTS “All in One” THBLE I,

One standard shipment of our main Exporting businesses to African countries, we configured by stationed the office in South
Africa to ship various parts and components to the Sub-Saharan African countries JIT(Just in Time). Regularly, keep the stockpile
of imported goods from Japan at the port-warehouse, to create the order-made shipments for those countries with different import
regulation appropriately law abiding shipping flow. Starting point was Kenya for introduction of sophisticated market research and
networks among local agency offices that export to more than 20 countries now.

Advantage of the “INTRASPEED” is an excellent networking system, for any inquiry, however seems impossible, we await your
contact. Anything to do with Africa, “All in One” can handle.

77" hEFRZIME

Expanding African Network &%\ INTRA SPEED

BHE A& E Directors
srErs) N #, TI—R - TLXY—HR.
N=—J7Y - PROT—TV, IxA(R-¥-IRH
From left, Toshiya Kominami, Bruce Emslie MD, Tony Van Aswegen, Jade Da Costa
2018F4BICRBRB IV AT LAYV —TD—EE o2&l 77VH RICREDSHZE7. 7=7. 7HY
¥) OBERLENSFTHHESNTED. JIL—TE0LTD TR—LNY 21— BEFSIERLTWET, JIL—TDJO—
NILRYRT—=EFT7VAICHBITZHUHLDOEEINEE T, XEPEZADEWEIHNE, BROZTE—DEET
%3 “One for all, all for one” DB/ TREREDIAZI 2= —a VRS, ZLDBERICEATWELEIFDE
5. BB —ERZRIHULTWEET,
RAVICIRBIREERIYR—Ivr— 14, TZFIKREEVR—Iv— 1 @NHEDSOHEEMLEE U TERL,
YRSy T EMRATT 7UAELICO-2TiEARE. T—EABRITEELTWET,

On the April of 2018, becoming one of representative of Hankyu Hanshin Express Group was highly evaluated by Japanese
company. that was increased our name value in Africa, South Africa, Kenya and Uganda.

Our group’s network services and the historical involvement in Africa connect both sides cultural and philosophical diversity by
phrase of our national sport, rugby “One for all, all for one” attitude is deeply uniting our community. In such a way satisfying
every customer that no one ever have been disappointed with our service that was created in the community.

We have an executive officer and a sales manager in South Africa and a sales manager in Kenya, those managers were stationing
as residence, so along with our employees, we are pushing forward to developing market and logistics services.
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KIRPRZE - BAERER

Osaka-Chuo Branch /Import Sales Division

BAEIEN / KBRAET (KERPRZIE - #6 A =5 EF)

KRPRZIEF KERTADRAA VAT R (EE DRIV ——ER) EEZEEERADARL—23 AT ADHD, fiiZE -
B LEMADOBEEEBZRDICIDFE>TVET, KIRIE RO, EIFEN, ERRPEFRELE, BRAZLDOHANSIHBD
T MO TERZEHE S BBERORRLLBICERNEDLD, STIIEEHRERM - BROBMDFZWEEITVET,

WMAERRIE. BARBEYOER—F - 2R BLEBEARBHEYDOTIAT—T+ Y JEXROIRTHEN. FEEEP
KIRE, HRBZT—hI A ICHRZEDNSOBMABEMEMDFEOTVWET BFE, A VNV RRENBEEICEED, 2025
FICF KR - BELE BRESNDIKRIE, SBREITETEL - BE/ORFAHEAICBEDET,

BHALS. BEFROEBRLBYR-—XIIEZEINL Ay 7—ABADOEEZFHICDBEATVEXT,

Osaka-Chuo Branch has its main office in Osaka city and an operation office in our warehouse of Kansai Airport.
We are mainly handling both of air and ocean export. Osaka is called as “Pharmaceutical Town”, so many
pharmaceutical and chemical products including dangerous goods are exported. The textile industry was also
prospered in Osaka, but now, with the changing of the times, companies in the industry are increasingly handling
automotive materials and components.

Import Sales Division is composed of the Import Sales and the Forwarding Sales for ocean import and export
operations. We are handling various imported cargo from all over the world. Recently, inbound demand has been =
remarkably expanding, and the flow of people and goods will be further promoted with Osaka, Kansai Expo 2025.  kprARIBES 1)L

- . § . Osaka Honmachi Nishi
All the staff of Osaka Honmachi will continue to work hard every day to meet customers’ expanding needs. 1 Building

E¥E-Y— EZ.’&E)’P Operations and service

KRIGIFREANS TRTOAF EFEh, BADEREDRDLM, ZOEEZZT, E
R, MR, CFR, BRER. EFHE. MARRE, SXSTLBRERSEHLY
A=N—DEF>THD, KRPRZIETEDIRSEROLES K, MEBRYKRAEEIC
56H>2LTWBABVNIE, MARDES AWB DFEDHMERTICETE Z2HITEHL
BABVETY, Xlos KFBEEA—H—ZHETIEEF—LRBEEXEBEHTOTVET,

WMAZSEND, BESH, BEA—H—. it £  SREERLEL. SBSK
BHSPWZERDERRERFOME|DHD, BHRY Yy I Z2ERIETY—EXZRMHL
TWBT—25HDET,

Ffe. KRIFRBRERESIL—T ORI, 7OFROAENEFOS[BULEYE
ADRITEHEEY. BEEDORET TP, 75VRA7c7ICHBRISZFIAL—MORER
FORERMBERDNEREDRAEL—FICEDFZ>TVET,

KRPRZE, MAZERESE, 'FNE]) TBHE
[C!) OREFADLESRT. Z<OBERICEIEFND
: T—ERZEDZHTRBREITLET,

EHAORF Inside the Office

Osaka has been the center of commerce dubbed “National Kitchen” since the Edo period. Under oy

the historical background, many trading companies and manufacturers gathered in Osaka. ﬁiﬁ'i}ﬁmpm Sales Div.
Accordingly, we are dealing with a diverse range of goods. Someone is referring to the IATA - e
Dangerous Goods Regulations, someone is talking on the phone to arrange air waybills for

ship’s parts, and the special team is handling warehouse operations for the leading electrical

manufacturer.

Import team also has long been serving customers in various industries, including
pharmaceutical, electrical equipment, textile, perishables and other foodstuffs. And there are AR
some staff stationed at these customers’ premises to provide on-site services. Sales 2 Dept, Import Sales Div.

Osaka is also the home city of Hankyu Hanshin Toho Group. Therefore, we support their
business through our international transport services, like as moving freight of professional
baseball foreign players, exhibition freight for travel fairs, import of chocolates for British fairs

or French fairs held at department store, and so on. 9
H H f “ A 1” “ inil” A A L Ly
We are committed to pleasing even more customers with our “Maido!” and “Okini!” hospitality ST~

unique to Osaka merchant. Forwarding Sales Dept.




Afganistan Pakistan China
Delhi Airport Office
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Neemrana Bawal Sales Office l,") De““ HQNEpaI

Iran

Ahmedabad Logistics Centre g
Ahmedabad Sales Office B

India

TRAY I MAVN— "EREMSHHZEMD. Ms. Madhu
Chaturvedi. Mr. Brijesh Singh Gaur

Project members : From left, Jun Ikeda MD, Ms. Madhu Chaturvedi,
Mr. Brijesh Singh Gaur

Mumbai Branch m

Bangalore Branch m

B Pune Sales Office

N Chennai Branch
Chennai Logistics Centre

Coimbatore Sales Office m
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Acquired AEO Approved Business License in India

FEEE Certification

1A, RBBRBIIZTLR (AVR) E, 1RO LD AEO* HIE DR AIEEEFERZIRLELc. TVREATIE. 2018F 1At
A70Y VM5 . ARBENERZRE T, BENSSNATHRIBLBEERZIV7 U U, COFILRIVNEAZT 1 LRISERS N,
STOYIREBDITREBRDE T, SEBBHEED AEO EUT. BEERDZHILTZ—XITHIGL. SDEREBY—ERZRHBULTVWEET,
* AEO : Authorized Economic Operator, E¥OtF1V7«—BEBEAV T SA 7V ABFHII RSN EEE, HEFRSICRITIZEBEBEI S 5N S,

In January, Hankyu Hanshin Express (INDIA) acquired an AEO* approved business license from Indian certification authority. It established a project team in
January 2018 and passed strict examination in 5 month through elaborate preparations. This license is applicable to all logistics operations at all 11 bases in
India. As a trust AEO, it will continue to provide high-quality services which respond to customers' diverse needs.

>k AEO : Authorized Economic Operator. This system gives preferential measures in customs procedures to operators with excellent compliance of cargo security.

HEMNRZRE

Consolidation of Customs Clearance
Bases Located in Eastern Japan

2R, Hit3ERERARIECHEAREEEEH
DXy hERKRIETZ—RELT, REFKMX
3Ar (BREZL - Emll - #i) O@EEilEZ
TFEEEEHFHOFMRICHE U, EBZRKL
FUic, BERZED/V\VHEH L. BEIERERE
EKEDFWVERREZRHELTVERT,

In February, we consolidated three customs
clearance bases in eastern Japan into the new base
opened in Narashino, Chiba to maximize the benefits
by the revision of the Customs Business Act and
liberalization of customs offices to which import/
export declarations are submitted. We will provide
appropriate and high-quality customs clearance
operations.

LERNEDTIRE
BIMCERAL A

Regular Shipment of Oysters,
Specialty of Hiroshima

HFEXELSEEMIE. BETE—DIL—ILA
125 — (ERIEOM TR S EIHE) 255
BrHEENS, BEPAE. YVAR-IL, R
MEFICSFREELTWE T, FIYOLEVDS
EREEERFA—DLBRETY, SROEXE
BUT ISR OBHZBMILHTVWEXT,

The Hiroshima Sales Office exports Claire Oyster,
which matured in a salt pond, from Hiroshima
and Kobe port to Hong Kong, Taiwan, Singapore
and Australia in a frozen state. The prefecture is
also Japan’s top producer of lemons. Through
the transportation, we will continue to broadly
communicate the appeal of local food.

71VEY X Z=FED
R
Manila Port (Berth) Congestion

2018 EFALEE. ¥ZSHETIREEAIYT
FEDTVING Y RADHAMDBEEH KIFIC
BATWET, lRBR#7-UEVIE, EZIAVTF
SEHNDFEERE, BINT Y DR, O
ZEEADYIDEZRE, SEIFLREEZELT
BMOEEERINRICEED., BEFRDOT TS
Fr—rZRULTVED,

Since in the middle of 2018, there has been a big
delay in berthing Manila port, because the ratio of
import and export are not even in Philippines. We,
Hankyu Hanshin (Philippines) offered to customers
options to lessen the impact such as diversion for
empty container return, temporary storage, secure
additional trucks and help to switch to another port
or airfreight.
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JO0—NIVERBRSETIRSRMAO—TH>T77LX2019;
Global Strategic Conference : Hankyu Hanshin Cargo Conference 2019

. *%E% Conference

3B4H~5HD2HM. "BREKRHMA—THYT77LVR (HHCC2019) ZFELE U, BEICRBESRIEREHREZITIN.
ANHRVBEAHEZRULE U, 0%, REREESTHE (2018~ 2021 £E) PERERICETIHZ R0, B 415,
BEDERFRBICLIRFPRIEREEICLZTILEYT—YavERKBLE L,

We held the “Hankyu Hanshin Cargo Conference 2019 (HHCC2019)” on March 4 and 5. At the opening, Chairman Okafuji made a keynote
speech and President Tanimura outlined the management policies. Subsequently, presentations were made by four global regions, domestic
headquarters and our partner agencies, with a focus on the medium-term management plan (FY 2018 to 2021) and the priority measures.

( BXAEEELNER Basic policies and priority measures )

20194 E (3201 8 FEDEFRKIRZHE: - RILT V. REEY aVICAIITBEREDRE N E UTHIFERKR. 8 DDERMER
ICERDIEHFET,

In FY 2019, we will continue and further enhance the basic strategies set for FY 2018 and work on eight priority measures as in the previous
year, with an eye to restructuring for the attainment of the long-term vision.

EAEE Basic strategies 20194 E EANER Priority measures for FY 2019

@ 7O—/NLTOMZEEED (L Strengthening the airfreight business globally

U IV%VZ@HXHT:%%ﬂ{— |~7ﬂ7h\®§§ @ JA—NLTOBESEENDIIEL Strengthening the ocean transport business globally
'L'::;;sé(;:jmmg our business portfolio to make it more @ /O—/NILTOOYRT 1 ZAEEDIE Strengthening the logistics business globally

@ RERMIBADRENLAK Expanding investment in growth markets

2. BRI AE DS - =7 ® 7O0—-/NLTOEFEAD L Strengthening global sales
Formulating and implementing optimal measures for ® A/ —HD &EDIFI—MBDIEK Expanding synergies with Seino Holdings Co., Ltd.
boosting profits @ BAEADIZMER L Improving the profitability of the Japanese companies

3. BERY O—/NIVHINF Y ZEHIADRIE
Transitioning into a robust global governance structure

JO—IN)LTORBEEEDRIL Strengthening headquarters functions globally

N ElFREX 7 RE Hankyu Hanshin Express Group Award 2018
UTOREBFE2DZETCLIDOMDEADZEULE LI,

From among the activities conducted by Hankyu Hanshin Express Group members in and outside Japan, a
total of nine activities were given awards, including two awards for most outstanding performance, at the
Hankyu Hanshin Express Group Award 2018. The award ceremony was held as part of the conference.

=
%15%5 Awards for most outstanding performance

BAE2] SicL2HKEODELREHEIR .
1. METED (EAEVY—. BEHEVY—)
& Bgﬁ’\o) Eﬁ%ﬁﬁﬁtﬁ%%%ﬂiﬁ ‘:ﬂ le Air Freight Management Division(PfJbrchasing Center, Operations Center)
A4F—LHHRAFELE U, 2. BAREEFPE_EER MEXE

Kobe Branch, Western Japan Sales 2 Division

The four teams received an award for the speedy 3 wgeacanmem A mpsa (@M 5 — B LYY —, BRFY—IHLE)
recovery of their operations from damage Western Japan Customs Clearance Division(Kansai Airport Customs Clearance Center, Kobe Customs
caused by Typhoon Jebi and their flexibility Clearance Center, Western Japan Terminal Department)

in responding to customers in the emergency 4, FRRARBEHOI/—rF—X
situation. Hankyu Hanshin Logipartners Co., Ltd.

B AFEHEX—H—OBMEEFFZYIR— N SREMBAOERFHEREEZEICH L. RAFERFMEZEHREN HWEX
IE BER=RDPFELE LI,

Another winner was Yokohama Branch, Eastern Japan Sales 2 Division. The members supported a leading automaker in implementing its
overseas production plan by providing the manufacturer with a series of emergency transport services.

PR 2016 F4RHTD 105H'5N 3 FHAEEDREICHEDLO>TEERL  Though I've been a editing member since April 2016, | graduated

feh'. SETREZESHSIIEZLET, SldEEE LTILINK from the Production Committee once and for all. From the next issue,

TO, BESIINT—T v T LTWDEZ LM LTVNET, I’m looking forward to reading enriched LINK TO as orle of regders.
TLINK TO,BHEES BEES SK. LINK TO Production Committee, editor S.K.
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