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Boasting a Well-Balanced Portfolio
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Hankyu Hanshin Express Philippines is a vigorous base in ASEAN and operates 3-companies for forwarding, warehousing
and customs clearance, with 260 staff in total. Head office is in Paranaque near Ninoy Aquino International Airport in
Manila, and sales bases are in Cebu and Clark in northern Luzon. Warehouses are located within the head office, Cebu
branch and Laguna Technopark in southern Luzon. By combining the 3-functions, we offer highly reliable service as a
general logistics operator. We fully utilize the merits provided by having bonded warehouses in the Cebu and Laguna
authorized economic zones to support customers’ supply chain by our vendor-managed inventory, “milk run” delivery and
other logistics services.

In this unique market where the service industry has a 60% share, we closely communicate with our customers to provide
them with meticulous services. We boast a well-balanced portfolio with air to ocean transport ratio of nearly 50:50. We will
achieve greater growth with our comprehensive strengths.

RERHBIIRATLR (71UEY) (R

Hankyu Hanshin Express (Philippines) Director & Chairman/President
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We celebrated the 22nd anniversary of our founding. We have increased employees’ unity through annual
internal events and improved customer service through great teamwork. We will continue expanding our
business through the concerted efforts of all.
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Hankyu Hanshin is my second home.
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Powerful Leader of ASEAN
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Mirasol has been working as a salesperson since the company was founded in 1997. In 2017, she became the ASEAN National
Sales team leader, supervising sales managers from 9-subsidiaries*1, including Taiwan, as team members.

The team is bringing aboard new customers by using the “Logistics MAP”*2 and an innovative sales method called “Try First”.
The members have targeted 2 to 3 customers that have diversified supply chain networks in ASEAN and maintain good business
relations with their companies, and are working to turn them into global accounts by using the Hankyu Hanshin Express Group’s
physical and human networks. The team checks on progress regarding its sales targets through monthly reports, and holds a
2-day strategic sales conference annually in an ASEAN country.

Since joining the company, she has been making progress for herself and the company as a “beacon of light” for sales and
operation, with the belief that “Hankyu Hanshin is my second home”.

k1 Country Members are Philippines, Thailand, Singapore, Malaysia, Indonesia, India, Taiwan, Myanmar & Vietnam
*2 —UYNERTEIC. BEOEVRABELF—LREREOE—ILRARRETRE U E—ILAAIR
Sales manual that visualizes each targeted customer’s business line and sales of the subsidiaries.
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In June 1997, Hankyu International Transport Philippines,
Inc. was established as the Philippines subsidiary of
Hankyu Express International Co., Ltd. (International
Transport Operations Division) and started business
in August 1997. February 2010, its name was changed
to Hankyu Hanshin Express Philippines, Inc. due to the
consolidation of Hankyu Express International Co., Ltd.
and Hanshin Air Cargo Co., Ltd.

176 463-2-846-7205 / 463-2-846-7200
6 [EEIESID Amvel Business Park, Brgy. San Dionisio, Sucat, Paranaque City, Philippines 1700
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The Port of Yokohama and the predecessor of Yokohama Customs were both opened in 1859 at the end of the Edo period. The
Yokohama Branch was launched as a sales office in 1951 and ever since has been supporting Japan’s exports, including silk products
symbolized by “Yokohama scarf”. The local industrial structure has greatly changed, and at the branch, a total of 30 members are

supporting customers’ logistics activities with regard to automobiles, semiconductor manufacturing equipments, foods, drinks and
aerospace-related products.
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Our branch is composed of 3-departments. Sales 1 and 3 Depts. serve the automobile sector,
while the Sales 2 Dept. serves various customers across a wide area of Kanagawa and eastern
Shizuoka.

The Sales 1 Dept. focuses on logistics operations in addition to transportation and began JIT
delivery to a leading automaker in Oct. 2017. For automotive parts, it utilizes a total space of
17,000 m?in two local warehouses for inventory management and delivery service.

oy The Sales 2 Dept. is engaged in the transport of various cargo, including carrot seeds carried in

The Sales2 Dept. marine containers from South Africa, in-flight meals from Dubai for airline, and export/import
of artificial satellite parts. It also transports semiconductor production equipment to Korea by
Kampu Ferry.

The Sales 3 Dept. won the best prize at the Hankyu Hanshin Express Group Award 2018 for its
urgent transport efforts in supporting the overseas production of a major automaker.

For FY2018, logistics operations accounted for 47% of the branch’s total sales, and the
proactive measures taken to meet customers’ needs in all modes have greatly helped the branch
achieve top sales in Japan. Please visit our branch during the Rugby World Cup in 2019 and the
- ' Tokyo 2020 baseball and softball games held in Yokohama.
ERX=F0EZA
The Sales3 Dept.
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Full Launch of a BPO Center in Dalian, China
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In May 2018, we launched BPO center in Dalian, selecting YIDATEC Japan as the local outsourcing service provider. We will sequentially transfer our CS and

accounting functions to the center to improve profitability and optimize personnel assignment in Japan. BPO is an important means for business continuity
plan (BCP) as well and will help us provide customers with careful and reliable services.
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Opening of a Logistics Center
in Manesar, India
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In April 2019, Hankyu Hanshin Express India opened
a new warehouse in Manesar, the suburbs of Delhi.
In addition to an export/import terminal function,
it will serve as a hub for domestic transport. We
will provide seamless transport service, including
inventory management, distribution processing
through the center.
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The peak season for carnations comes before
Mother’s Day. During this season, some flights carry
only carnations. Narita fresh cargo team mainly
handle carnations from Colombia, South America,
and complete quarantine and customs clearance in
the morning for handover to customers by noon.
This column will be continued to introduce fresh
Services.
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Acquiring CEIV Pharma
Certification
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As a member of the KIX Pharma Community, on June
1st. in 2019, we acquired CEIV Pharma certification
under the IATA’s international quality certification
program for the transport of pharmaceuticals.
We will continue to enhance our high-quality, safe
transportation service for pharmaceutical products.
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From left, Mr.Yasuhide Matsushima; Mr Keiji Hayashi
Mr.Marcel Bosio, Ms.Azusa Murata
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“Brexit” commenced after the UK referendum of June 2016. On Mar. 29, 2017, the UK government officially informed the EU of its exit to
start negotiations on the issue. The two parties did not reach an agreement on the exit method and post-exit trade by the end of the two-year
negotiation period (Mar. 29, 2019), and the issue has been postponed until the end of Oct. 2019.

After an agreement is reached, a transition period will be set, during which the framework of the EU’s single market and customs union will
be maintained for companies to prepare for the post-Brexit trade rules. However, if the UK leaves the EU with no deal, it will lose the merits
provided by the EU with no transition period. This will hinder the free movement of people, goods and money, and logistics operations will be
hindered by the revival of trade barriers.
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Companies are preparing for Brexit by 1) expanding inventory, 2) transferring logistics bases to other EU countries, and 3) withdrawing from
production in the UK. For the EMEA region, the corporate office’s R&D team, newly launched in Jan. 2019, cooperates with the UK subsidiary
to summarize the trends in customs clearance, quarantine and certification as well as logistics issues related to transport routes, inventory
management, etc. to provide customers and our group companies with relevant information while proposing the establishment of a more
efficient supply chain. In the acceleration of measures to distribute inventory/production bases over the European continent, the importance
of the logistics business is increasing. Of our three warehouses, we are expanding the one in Rotterdam to directly manage it as a complex
equipped with functions for vendor-managed inventory and ocean cargo CFS.
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