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Shenzhen
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Hankyu Hanshin Express Guangzhou - Shenzhen branch is established in 2008. We are providing high quality global
logistics services to customers in South Chine area. Our main commodity is electric equipment and household goods
and others. We have a lot of experiences about “Buyer’s consolidation services” for non-resident customer. Also we are
providing efficient, quick and reasonable service as customer’s demand.

About 40 percent of the whole export volume is shipped from this South China area including Hong Kong, South China is
a very important base of physical distribution in China. In 2019, China government issued the development plan for the
Guangdong-Hong Kong-Macao (Greater Bay Area), it’s a key strategic component of China government. It aims to promote
in-depth cooperation among nine cities in Guangdong province and the special administrative regions of Hong Kong and
Macao, meeting first class global standards for innovation, international competitiveness, commerce and live-ability. South
China area keeps hig potential and possibility. Without missing a wave of big change, we aim at further development with
the catch phrase of "One South China" while strengthening the cooperation with Hankyu Hanshin Hong Kong.
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Hankyu Hanshin Express (Guangzhou) Limited Managing Director
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Shenzhen is the most important physical distribution place in the South China area as their location and

infrastructure, and demand is increasing more. We will continue expanding sea export business and
strengthen the logistics business to be able to make various offers to each customer.
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We provide eco-friendly logistics.
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Providing High Quality Buyer’s Consol
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Shenzhen branch specializes in ocean freight, air freight & logistics services. Some emerging business such as China-Euro
railway, China-Vietnam cross-border transport began to fall into our business scope.

Buyer’s Consol service, a form of ocean LCL-FCL consolidation service, has been one of our advantages. It facilitates our
customers’ supply chain management in a leaner and more efficient way. In 2018, we arranged 50,000m? (equal to 2,000 TEUs) for
our customers that are distributed in PC peripherals, toys manufacturing & household product wholesale, etc. We created values
to customers in terms of well-organized vendors management, optimized container utilization & inventory management, visual &
transparent cargo tracking, more eco-friendly handlings & less error rates, etc.

Up to now, we have had some South China Integration programs with Hankyu Hanshin Hong Kong and made some progress (e.g.
joint purchase of ocean freight, own consol box program). In the future, we will go to any lengths to intensify such activities to
uplift the performance as a whole.

2004 % 12 B. Hankyu International Transport (Hong
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7 < Hankyu International Transport (Guangzhou)
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In December 2004, Hankyu International Transport (Guangzhou)
Limited was established as the Guangzhou subsidiary of Hankyu
International Transport (Hong Kong) Ltd. and started business
in April 2005. August 2009, its name was changed to Hankyu
Hanshin Express (Guangzhou) Limited due to the consolidation of
Hankyu Express International Co., Ltd. and Hanshin Air Cargo Co.,
Ltd.

55 +86-20-8363-4171/ +86-20-8363-4566
5 [ERELESI Unit 2104, Tianan Life Center, No.285, East Linhe Road, Tianhe District, Guangzhou, Guangdong, 510000 P.R.China
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KYUSHU Branch
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Kyushu Branch consists of 16 members in 3 business bases. Main office of Sales and Customer Service is located in Hakata (Fukuoka
city) near to Dazaifu associated with the new era name “Reiwa” and 12-members are working with activity. Kita-Kyushu Sales Office is
in Kokura neighboring the steel manufacturing city Yahata, 2-members with spirits “as hot as iron” are developing hot sales. Minami-

Kyushu Sales Office is in Kumamoto and 2-members unlike “Kumamon” are covering wide territory with tough minds. All the members
are visiting customers throughout Kyushu and Okinawa and are working proactively as one to achieve the best result.

EIE-Y—EXBN Operations and Service

IMZEDEZA
Kyushu Branch, Customer Service Sec. / Sales Dept.

EhMKEOEZA
Kita-Kyushu Sales Office

AAMNZEDESA

Minami-Kyushu Sales Office
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Puffer fish at auction
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Kyushu Branch deals with a wide range of cargo from high-tech products to perishable
food items, general foodstuffs and coke (fuel). A locally important service is the
transportation of fresh fish, which are landed early in the morning from the Pacific
Ocean, Japan Sea and Seto Inland Sea and immediately shipped to Fukuoka Airport,
where customs clearance is finished by 9:00 a.m. for shipping abroad, making them
available on the dinner table in Asia on the same day.

The shipment of frozen fugu (puffer fish) to the U.S. is very unique service of ours. We
deal with all the shipment of fugu from Japan to the U.S., allowed only three times in
the winter and only from Shimonoseki. After the toxic organs are removed in the factory
under the supervision of the health department, the fugu are vacuum packed. We
calculate the flight schedule from date of processing and authority inspection to meet
the desired delivery timing.

We are proud that all the people in the world enjoy our excellent services from Kyushu.

With its renowned local dishes and abundant nature, Kyushu makes for a great travel
destination. We hope you will have a chance to visit us!
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Morning meeting
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Opening of Narita Global Logistics Center
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"NGLC" finally opened on July 16th in 2019. The first floor is operated as a bonded cross-dock terminal for export/import cargo, the second floor is logistics

center fully equipped to the various functions. In collaboration with Seino Transportation Narita branch connected to our center, we provide integrated
dynamic services as the international logistics hub with three functions - freight forwarding + warehousing + domestic transportation into a single facility.

TICAD7
IvIRVI717ICHE
TICADY, 28th-30th August, 2019

8H /N7« JtEiE (HIEM) TS
ZTICAD7 (B27E 7 7 Y h RAERE) T,
JETROEEDARY A RARY NP v/\VTx
71 ICHBUE U, BR7AT7—5—EUTHE
—HRUEtE, ENT27 7V AYRIcEd
Y —ERDBNAZITVWE LT,

We participated in the Japan Fair held by JETRO as
an official side event of the 7th Tokyo International
Conference on African Development (TICAD7) in
Yokohama. We opened own exhibition booth as the
only one Japanese forwarder and introduced our
deeply deploying African logistics services to the
visitors.
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Held Kids Program
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The 8th Kids Program was held at Kyoto, Nanko
(Osaka), Chicago and Los Angeles. In Japan, the
program was changed to voluntary operation at the
holding site from this year. However, feeling of unity
with all the members of the office was promoted
more than before and it became “all-participating-
type” soulful event led by Kids.
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Mexico HQ Moved to the
Convenient Down-Town
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Hankyu Hanshin Express (Mexico) has moved its
headquarters from the airport area to the city's Zona
Rosa area where Japanese-affiliated companies
are accumulated, and as well as convenience, the
functionality and efficiency of sales activities have
greatly improved. In a new environment, we are
working hard on new feelings.
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eAWB eAWB project in Japan digitalizing in Hong Kong
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The first step to IATA-promoted eFreight which is similar to eTickets for passenger, eAWB allows EDI of MAWB. The transition in Japan has
greatly advanced in the last 2 years with the starts of the Multilateral eAWB Agreement (MeA) in 2012 and the eAWB 360 (single process)* in
2017, however still, the rate of e-AWB in Japan (39%) is lower than the world average (62.5%) (IATA data as of April 2019).

* eAWB is available from Japan to any world airport. If needed, a paper AWB can be printed from the EDI data by airline.
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Our Air Freight Management Division led eAWB project starting from the EDI Agreement with Cathay Pacific Airways in 2012. After the
MeA conclusion with IATA in 2014, the number of airlines using eAWB increased. In April 2016, we started eFreight-(we call it “Paperless
Consolidation”) in the lane of Hong Kong and all the shipping documents for consolidated cargos have been digitalized sequentially. Now, our
eFreight is used for 31 destinations and eAWB is used by 23 airlines for 64 destinations. Our rate of eAWB exceeds 70%, a top level in our
industry. In our overseas bases, Shanghai (for Pudong Airport) and Hong Kong reached high standard eAWB ratio, and Hong Kong is also
accelerating to digitalize bills to the customers.
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