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New Business Opportunity with Dubai Hub
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Hankyu Hanshin Express Dubai Office was established in 1997, and has been providing customer-oriented freight
forwarding and logistics services in UAE. The main commodities we handle consist of automobile spares, medical
components, industrial machinery, and so on.

Dubai office is located in the free zone where more than 7,500 companies from the world enjoy tax incentives. Nearby the
free zone is Jebel Ali Port, which is the world’s biggest port and the biggest container terminal in the middle east region.
Moreover, Al Maktoum International Airport is currently under construction for expansion to be one of the world’s largest
airports. As seen above, Dubai plays a very important role as the logistics hub in the middle east and the major transit
point for Europe, Africa, and Asia.

Dubai office has been handling air import shipments from Japan for a long time. In addition, we are focusing on expanding
warehouse business and land transportation by coordinating with our agents. Furthermore, we are aiming at increasing
export shipments from Dubai cooperating with our overseas offices.
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Hankyu Hanshin Express Dubai Representaive office Manager
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Hankyu Hanshin Dubai is a representative office with 3 members. A well experienced staff with ample
knowledge of forwarding and logistics. We are always ready to provide the necessary information and
solution required to ensure smooth flow of various operations.
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My journey with Hankyu Hanshin Express
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Heading for the Leading Forwarder in Middle East
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Our new task is to improve the Land Transportation and Warehouse Business. We will soon be commencing our logistics footprint
in Dubai by launching a new warehouse business, serving an alarming system manufacturer.

Over the course of the last few months we brought on board some Multinationals with strong business prospects. We have already
commenced Ocean Freight Exports and Land Transports for one of these clients, a housing equipment manufacturer to the Gulf
countries.

Dubai is also known as a gateway to African market and we have arranged air export shipments of some medical equipment, power
tools and automobile parts to African countries.

Our goal is to expand the business of Hankyu Hanshin Express and make it one of the leaders in the freight forwarding and the
logistics industry in Dubai by developing our warehouse services to be the distribution hub for our customers to export their
stocks to the countries in Middle East, Africa, and Asia.

STAFF TEL / FAX
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Central Japan Sales Division

With offices in Nagoya and Hamamatsu, the Central Japan Sales Div. operates across a wide area of Aichi, Shizuoka, Gifu and Mie
prefectures. 2-huge Industrial Zones comprise the Tokaido Megalopolis, which is home to some of Japan’s top manufacturers. In
Central Japan, where leading automakers have head offices, the automobile industry is the dominant player, while the textile industry

is also prominent.

Air Freight Div. and Customs Clearance Div. at Centrair and the Ocean Freight Div. at Nagoya were Formerly one team so that we
provide various services with good communication and cooperation.
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Hamamatsu Sales Office
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loading on truck for Overland Transport
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In partnership with Amano Kaisoten, Ltd., a long-established shipping company, we developed a
scheme of air export from Shizuoka by making arrangements for labeling, explosive inspection,
customs clearance and overland transport (OLT) to Narita Airport at Amano Kaisoten’s bonded
warehouse in Shimizu-ku, Shizuoka City.

The handling volume is increasing, mainly to Asia. Cargoes collected by the evening go through
customs clearance on the same day to be delivered to the airline’s facilities at Narita International
Airport in early next morning. Therefore, cargoes can be loaded to flights on the day following the
collection day, which helps shorten the lead time and differentiate our service. The service is so
much optimal for customers in Shizuoka.

Aichi is hometown of the three famous warlords in “Sengoku period” -Oda Nobunaga, Toyotomi
Hideyoshi and Tokugawa leyasu- While Shizuoka (old “Sunpu”) is the place where Imagawa
Yoshimoto and Tokugawa leyasu had their bases. In the Tokai region, including Aichi, there are
lots of sites of famous battles by these samurais, such as Sekigahara, Okehazama, Nagakute and
Nagashino. The region is thus a great sightseeing destination for history freaks. And above all,
you can also enjoy delicious “ Nagoya foods”.
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Held National Staff Training in Japan
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In October, we held 5-days training for overseas staffs titled “Hankyu Hanshin Link to the World Program 2019”. 15 people selected from 4 regions
participated and deepened mutual understanding with Japanese counterparts through the office tour and group discussions at Tokyo/Osaka. Moreover, they
realized the huge scale and power of Hankyu Hanshin Toho Group by visiting the head office in Osaka and looking around their home city “Umeda area”.
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Italian sales desk opened in
November
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Having dedicated sales staff both in Italy and Japan,
we have started sales promotion project with our
Italian agent, Albini & Pitigliani(ALPI), trying to
increase business between two countries. The
Japan-EU Economic Partnership Agreement will
create great opportunities for us to enter into a new
market.
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In Japan, angler hot pot is special winter dish.
Recently, imported angler is popular because of
decreasing angler catch inshore. Our fresh-cargo
team of Narita Airport has been handling angler
import from China through the year, but is very busy
for daily operation especially in winter.
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Held Diversity Forum in
September 2019

20194 9H. BEEIYAN—2FT1—TA—3F LA
ZHIR Chifg. SEITLT—%ZT— B
SRBEEHICOVWTERZRDE UL, Bt
TLI— V% RBBERZRHTESHED—
DERZ, SRBAMDERTEIRERRE
EHTVWEXT,

We held the 5th Diversity Forum in Tokyo with the
theme of ‘Telework’. Participants acknowledged
various working styles through the seminar and
panel discussion.

We comprehend ‘Telework’ as a choice of the
diversified working system and improve working
environment for diverse human resources.
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At the “UN Climate Action Summit 2019” held in New York, the “Getting to Zero Coalition”, an international alliance of companies and
organizations, announced its decarbonization policy for the shipping industry in line with the IMO’s zero emission target of greenhouse gas
exhausted from ships. IMO has been also tackling to reduce SOx emissions based on MARPOL protocol and has lowered the upper limit of the
fuel sulfur content from the current 3.5% to 0.5% for all ships in and after Jan. 2020. This inevitably increases their cost, and the Low Sulphur
Surcharge (LSS) was introduced in Oct. 2019.

*IMO : UN agency specializing in maritime issues such as vessel safety and prevention of marine pollution.
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LSS is being introduced for both FCL and LCL services. Our NOVCC bases in Japan and overseas have been asking customers to bear the
LSS since Dec.2019. Ocean Freight Management Div. is also fostering rail transport for ocean cargo arrived Tokyo/Yokohama Port. We used
to deliver by truck all the way to end user after customs clearance, however, by using rail between cargo terminal stations as wholly ocean

container without re-vanning, we can reduce transport distance/frequency and eventually reduce CO2 emissions. Moreover, we can mitigate
the shortage of truck drivers and shorten the lead time to delivery.
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