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To the Selected Company Through Apparel Oriented Service
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Hankyu Hanshin Express (Myanmar) was established in 2013, providing high-quality logistics service in Myanmar, which
is currently attracting attention as an emerging country. In recent years, international companies are advancing because
of regulations on foreign capital have been gradually relaxed. The garment industry is particularly active, and our main
products are apparel-related products and materials.

To meet various needs of customers, we provide international truck services between China/Myanmar and warehouse services
with inspection and sorting functions as well as Air/Sea transportation with customs clearance and domestic delivery.

The multi-functional warehouse opened in March of this year has 3-stories high and total floor space of 1,434m?. We can
offer distribution processing for apparel products and arrange buyer’s consolidation. While providing various services,
we will take advantage of the momentum of developing Myanmar and aim for a dramatic expansion of sales and a well-
balanced portfolio.

BRERBIIRATLAR (Svov—) #tR

Hankyu Hanshin Express (Myanmar) Co., Ltd. Managing Director

E) I IIE*I] Masakazu Ishikawa
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Our company is the 8th year since its establishment and currently a small company with 14 members, but
the average age is young, and the office is lively. This year, in addition to opening a new warehouse, our
head office has moved to a new and broader place. We will continue to challenge of expanding business
with our young talent and teamwork.
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Multi-function to buyer’s consolidation
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Expanding Unique Service with New Warehouse
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Our new warehouse is close to Yangon international airport and many garment factories. We provide multi-function and high-
quality warehousing services including garment inspection. Most of garment factory in Myanmar is not so big, therefore most of
buyer send orders to several factories. So, our inspection, assortment and buyer’s consolidation services are very attractive to
reduce transportation cost. Because they can integrate their items at our warehouse, and ship them by 1-container.

Our service is provided by specialized inspection staff, and 4 sets of high quality needle detection machines. Sewing machine for
repair is also equipped. ltems are controlled by barcode reader, which allows us faster and accurate stock control operation. 24
hours Security staff and camera can provide safety of customer’s products, generator and air conditioner make sure storage in a
good condition.

We aim unique logistics provider in Myanmar with this warehouse and trying to develop our business in the emerging market.

2013438, KASHRARMTIZTLZAEHan
kyu Hanshin Express (Singapore) Pte. Ltd.&
DHEICEBI v ¥—iEAELT Hankyu Hanshin
Express (Myanmar) Co., Ltd.5%37, 2013494
EARtEYYIVICEE, EX%ZMR,

In March 2013, Hankyu Hanshin Express (Myanmar) Co.,
Ltd. was established as a subsidiary in Myanmar, invested
by Hankyu Hanshin Express Co., Ltd. and Hankyu Hanshin
Express (Singapore) Pte. Ltd.

The head office was set up in Yangon in September 2013
and the business started.

14 +95-1-534475 / +1-817-251-9504

2 S No.499/A, Room No.4C, 4th floor, Pyi Yeik Thar Condo, Pyi Yeik Thar Street, Kamayut Township,
Yangon, Myanmar
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UXEEDRRTY!
Kobe lies by the Rokko-mountains, where exoticism and the region’s renowned sake create perfect harmony. Our sales
branch has 30-staff working at Kobe-Sannomiya, Kakogawa-city and a representative office in the major customer.
Inspired by the branch’s DNA of never-say-“NO”, we strive to fulfil various client’s orders for automobile, vessel supplies
and so on. We also offer logistics operations and inventory management services in our warehouse at K-ACT*.

We are handling so many ship article business that we all can reply the nearest airport from any seaport around the =E«y7v1
world without looking at a map, its our special skill. % K-ACT: Kobe Air Cargo Gity Terminal Sannomiya Building VI

%5% oH— EZ.’&E)’P Operations and Service
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Being an ancient port city, the vessel supplies business flourishes in Kobe. Our dedicated team
for this business arranges the shipping of items spanning from huge cylinders to tiny bolts
as well as daily necessities for crew members. We support the transportation of all things
necessary for safe travel through punctual deliveries at the estimated arrival time of ships from
all over the world. At times, we are entrusted with transportation of the deceased person’s
remain to their home country.
Another one of our specialties is animal transportation. Last year, we arranged the import of
a snow leopard and an Amur tiger, both endangered species, for Kobe Oji Zoo to help in their
y o . efforts to conserve biological diversity.
- I o __ o \ y 3 The western part of Kobe is home to various manufacturers engaged in automobile-related
CSEMMEHBMHF—LDEEA, products, medical equipment, robots, foodstuffs and more. We offer them international transit
Customer Service Dept, Air Export Team services across the world utilizing the Port of Kobe. Our ocean export/import team responds
to various requests including bonded procedures, arrangement of special containers and
seamless transport services for equipment from the factory to the final destination.
Please drop in our office when you visit to the exotic
town Kobe.

CSERMZEHA. B LBMEAF—LA - =
Customer Service Dept. Air Import/Ocean Export & EEE TR BEEREF—LDEZA
Import Team Kakogawa Sales Office Sales Team in Customer Resident
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Poster for HHHD Group.
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17 Goals to transform our world
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Hankyu Hanshin Holdings Group Sustainability Declaration
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*SDGs: Sustainable Development Goals (it FIaE2FRFKBIR) . 201 5FICEET I v b THRIRS M. EEMBEEN2030FEIC 1 T2 B TOHRREDHEREER I 2L 2BRICBITS,

In May 2020, Hankyu Hanshin Holdings Group released the “Sustainability Declaration” to achieve sustainable society and we are displaying its posters in

our offices. In the declaration, we identify 6 priority issues from “SDGs*” like as “Empowering individuals”,

implement them as management challenges through our business.

* SDGs was adopted by the UN Summit held in 2015, setting of 17 goals to realize sustainable world until 2030.

“Environmental protection” and so on. We aim to

NDAZ1Y
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Vival first virtual Kids Program
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Hankyu Hanshin Express (USA) Inc. held their first
virtual Kids Program on July 15th, 2020 and 22 kids
participated remotely from home. It was wonderful
to see all the parents and children having fun and
learning more about our essential and vital business.
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Supported transportation for

“Fugaku”, the world’s best

HAAE—EEmEE_ 2. BAELTIES
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Eastern Japan Sales 1-2 Dept. arranged ocean
import from US and warehouse operations of
storage devices for the supercomputer Fugaku that
recaptured world’s best in computing speed as
Japanese system. The freights of 96cases/48t were
delivered to the end-user at Kobe completely in June.

AFEBEA—H—0
KPI #5E CREFTHEER
Awarded the highest rating
in a major automaker's KPI survey
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*KPI : Key Performance Indicator
Yokohama-Sales 1 Dept. greatly contribute to reduce
logistics costs and improve transportation quality
for the customer, major automaker. They scored
high marks on all 13 evaluation items included the
4-conditions of quality/cost/delivery term/safety,
and received the highest rating in the customer’s
2019 KPIs.
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COVID-19

Thanks to China Thanks to Japan

. HE Outline
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Currently, we still cannot predict when the COVID-19 pandemic will be contained. However, lockdowns and mobility restrictions imposed in
each country or state/city following the WHO’s declaration of pandemic in January are being gradually lifted, and businesses around the world
are reopening. Logistics never stopped even during this severe situation, but we saw a major decline in air cargo capacity following a series of
flight cancellations and reductions. Against this backdrop, Hankyu Hanshin Express Group worked out various ideas to support transportation

for emergency medical supplies and business continuity for clients, among others.

. %H@HD?&E& Our measures
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© Hankyu Hanshin Express (Shanghai) Co., Ltd.

During the Chinese New Year Holiday, Shanghai Fengxian Warehouse
supported the delivery of respiratory equipments to Chinese cities seriously hit
by the pandemic. They received a tapestry as a gift expressing gratitude, and
were featured in the local newspaper as a company that fulfills its CSR.

ORBBRBIIRATLR (91FVR)
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Priority service” (BCP’s) Z#5EL. BEDY 751 F = —V il
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* REFFRETEYLE I EEELCEMT DIRERE

<© Hankyu Hanshin Express (Thailand) Co., Ltd.

Bangkok HQ arranged Bangkok/Narita chartered flights utilizing “PAX
freighter”* and set up “Bangkok Connection Priority service” (BCP’s), whereby
neighboring countries’ cargo is concentrated in Bangkok and distributed to all
over the world, to maintain customer’s supply chain.

* Passenger flight that carry cargo only.

ORBBRBIIRATLR (ILR)
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© Hankyu Hanshin Express (Beijing) Co., Ltd.

Beijing HQ transported medical gowns for Japanese medical institutions
to support activities of The Japanese Chamber of Commerce and Industry
in China and Japanese Association in Beijing. In Japan, we arranged
customs clearance with tax-exemption as donation articles for relief.

Y RIDiE
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Mask stories
Face mask has become fixtures of daily life in European and American
countries. We provided 75,000 pcs to employees in Japan and
elsewhere, while our Chinese company delivered 2,000 pcs to US
company, where mask has become compulsory. In US company,
handmade mask came up too and the ring of the mask expanded.

#7clc TLINK TO. DfR&EICEDS Z LIcBD R UT, #HEOO
FORET | BRHEBDEERDDRITICBDTTH, S#%S
WBWBRBREY I RZESHBATESL SR T,

FLINK TO, RIFEER HEZEE KH.

| became a new member of “LINK TO” editing. It was issued after
6-months interval due to COVID-19, | will keep to introduce interesting
articles to you. Please look forward!

LINK TO Production Committee, editor K.H.

MR ikEC

editor’s notes
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