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European Base Providing Various and Optimal Solutions
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France is one of major country in EU & it’s mixed up historical place and modern industrial area, we will have rugby world cup
2021 & Olympic/Paralympic 2024 in Paris so the atmosphere in Paris is enthusiastic recently. We won soccer world cup 2018 then
we are expecting other sports too.

Hankyu Hanshin Express Paris branch was established in April 1999 with 5 employees, It’s a branch of the Netherland group,
which include also Amsterdam, Rotterdam and Brussels.

Paris-Charles de Gaulle Airport (hereinafter “CDG”) is the 2nd biggest international airport in EU considering passenger flow and
there are several airports in suburb area for example Lyon, Strasbourg, so we can provide any solution with your request.

In September 2002, we moved to our current building located in the centre of CDG Cargo area with quick access to airlines
warehouse.

Our partner’s warehouse is about 5000m? with 32-forklifts & 1-reefer 40° container (positive temperature), so we can act as
European HUB for Iberian Peninsula & Maghreb area (Tunisia, Algeria, Morocco) and find real solutions to those destination by air,
sea and road freight.
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Hankyu Hanshin Express Paris Branch Manager
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Now our staff number is 11, we have air export team, air import team, ocean team and sales team for trying
to develop the office step by step. We’re specialized in all type of transport, and all type of commodity

and cargo size. We're shipping fabrics, machine parts, Cars, paintings, statue and so on with the same
motivation and carefulness.
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Exhibition, wine and cheese, please leave all to us
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Supporting for All France, Iberian Peninsula and Northern Africa
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Our branch is conveniently located in CDG since 1999 covering all France by air, sea and train from Asia.

We have over 20 years’ experience to serve our customer on exhibition place anywhere in France, we are assisting our customer
demand any time. We have many experiences for delivery on time to the booth, picking the empty package during exhibition,
delivery water & food to exhibitor upon their request.

We can also manage Beaujolais Nouveau shipment, visiting each winery during the Beaujolais operation to check the label stick on
bottle in case of mistake. We also check pallet if any damage before picking up in each winery.

We are also managing a keep cool cargo like ice cream, cheese, vegetable and fish, we can provide a specific type of packaging
and -10°C reefer for cool shipment.

Of course, before any operation of perishable, we control the booking to airlines upon we received a request of customer.

Our export air team is experienced in this operation and due to localisation always on airport platform near our facilities.
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In September 1990, Hankyu International Transport (Netherlands)
B.V. was established as the Netherlands subsidiary of Hankyu
Express International Co., Ltd. (International Transport Operations
Division) and started business in October 1990. September 2009,
its name was changed to Hankyu Hanshin Express (Netherlands)
B.V. due to the consolidation of Hankyu Express International
Co., Ltd. and Hanshin Air Cargo Co., Ltd. The Paris Branch was
established in April 1999.

STAFF 1 TEL / FAX  +33-1-4816-6080/ +33-1-4816-6086
LOCATION | 1 ADDRESS 20 Rue du Pavé, Cargo 7, BP 14384, 95706 Roissy CDG Cedex, France
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Following the consolidation of our bases, Kanto Branch now comprises Sales Dept.
and Ota Sales Office. Sales Dept. has 12 members, who cover the northwestern part
of Tokyo, Saitama, Yamanashi, Chiba and Ibaraki Prefectures. Ota Sales Office has
five, who cover Gunma and Tochigi Prefectures. As its name suggests, the branch
targets the entire Kanto area and must compete hard to survive while providing
services to a large number of customers. In line with the phrase of “survival of the

fittest”, the branch is pursuing operational improvements and work style reforms, -
aiming for further growth. BRXEERROESA
Sales Dept., Kanto Branch
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The areas covered by Sales Dept. are convenient to Narita Airport, where we have multiple
logistics bases, and to Tokyo/Yokohama port as Japan’s leading trade port, so that many
of our customers have their manufacturing plants and end-users in the areas. Sales
Dept. handles various types of cargo, including automotive components & materials,
semiconductors, medical devices & pharmaceutical products, and textiles, while also
transporting cars by air. When the shortage of face masks became a national issue in
the initial days of COVID-19, we received a request to transport masks to 80 locations
in Japan from a customer who had quickly imported masks by sea. In collaboration with
Seino Transportation, we were able to meet this request for urgent devanning, storage and
delivery.

Ota Sales Office is in Ota International Cargo Terminal (OICT), an “inland port” in

North Kanto, and handles various types of international air and ocean freight, including

automotive & electronic components, chemicals, and foods such as ice cream & pickles.

Taking advantage of its convenient proximity to the ports, Ota office is providing meaningful
xm@ﬁ‘éw—sﬂb support to North Kanto customers. All staff at this small office are experienced specialists
Ota International Cargo Terminal (OICT) and work hard, including to find new customers.
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Arranged 28-Chartered Flights with VN/JP Collaboration
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Hankyu Hanshin Express (Vietnam) Hanoi Branch and Central Japan Sales Div. arranged Japanese major auto-parts maker’s emergency shipment from

Hanoi to Nagoya/Narita/Osaka utilizing 28-chartered “Passenger Freighters™* from October to December to maintain customer’s supply chain.
In corporation with both sides, we prepared transportation plan, negotiated with airlines, checked palletize at airport and delivered to the customer after

import customs clearance.

Our smooth and secure services were rated high by customer.

*Passenger flight that carry cargo only
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Transported King Penguins
from Kansai to Taipei
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In September, Eastern Japan Import sales team
transported king penguins from Osaka to Taipei.

To keep low temperature during transportation, we
arranged air-conditioned vehicle and set up the cargo
compartment of flight to 5~15°C . We contribute for the
conservation of diverse species through transportation.
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Our Australian partner, International Cargo Express
(ICE), and Hankyu Hanshin Express have set up
a dedicated sales desk in the Global Marketing
Department to expand Australian business. In
response to the new normal under the COVID-19, we
promote sales activities utilizing a web conference
system.
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Opened Kuantan Office
in Malaysia
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Hankyu Hanshin Express (Malaysia) launched new
office in Kuantan city, east coast of Malaysia on
September 1, 2020. Taking advantage of convenient
location near the port, we support all of KD parts
logistics for the major automobile manufacturers
and provide community-based services for local
area companies.
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Cross-Border e-Commerce
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It is now possible to purchase all kinds of goods and services through online (virtual) stores. In the electronic commerce (EC) market, the
world business to consumer (BtoC) transactions amounted to 3.5 trillion US dollars in 2019 and EC accounts for 14.1% of total retail sales. By
country, China is the largest EC market (55% of total), followed by the U.S. (16%), U.K. (5%) and Japan (3%).

Cross-border EC refers to international EC transactions, and the world market size is estimated to be 900 billion US dollars or 25% of the BtoC
EC market. There are 6 cross-border EC patterns shown as above chart, and the BtoB model based on the use of bonded areas is becoming

prevalent.

*The figure is based on the EC-market report by METI published on Jul.,2020
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@ Hankyu Hanshin Express (Singapore)
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Hankyu Hanshin Logistics Centre (HHLC) supports a leading bag maker’s EC. The manufacturer’s
products sent to HHLC from overseas are inspected, registered with their WMS*, and delivered to
retailers and consumers, being centrally managed by HHLC.

*WMS: Warehouse Management System
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4@ Hankyu Hanshin Express (USA)

Dallas Branch annexed warehouse supported the
EC distribution of security devices in the U.S.
The warehouse pickup service has been popular
among purchasers like as DIY store’s sense,
however, the logistics operations were replaced at
the customer’s own warehouse recently.
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@ Synergies with Seino Holdings Group.

With Seino HD, SF Express and others, we
are working on cross-border EC for exports.
Our function part is from receipt at bonded
warehouses to loading on aircraft, and others
will play their respective roles to complete the EC
flow.
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@ Hankyu Hanshin Express (China)
China is home to the world’s largest EC market.
Amid the improving business environment in
China, we need to make use of an agent familiar
with domestic systems and are preparing a
scheme for both global EC business and core
target EC markets.

Bonjour! This is H.N. from the LINK TO secretariat. NO.28 posted the
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. ) Eiffel Tower in the light snow on the front cover.
editor’s notes

We would like to continue to approach and report the latest world news
of each site through our global network. Please look forward to LINK TO.

LINK TO Production Committee, editor H.N.
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