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Growing Together with Malaysia Well Flexible to the Change
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Hankyu Hanshin Express (Malaysia) was established in 1993. Headquarter located in Kuala Lumpur area and we have air and
ocean operation office in each region at Kuala Lumpur, Penang and Johor Bahru. In 2020, we opened new office at Kuantan
located in East coast of Peninsula Malaysia. Now, including our customs clearance company, we have 130 staff in total.

Our main products we handle are electronic parts and automotive-related products and we provide high-quality air and
ocean transportation services throughout Malaysia for Japanese and Non-Japanese companies.

We also provide logistic services such as Bonded & General Warehousing service for customer and Cross Border Trucking
services to Singapore, Thailand and other ASEAN countries.

Malaysia is expected to continue to grow in electronics-related field, we are aiming to further strengthen our services and
propose optimal solutions.

COMMENT
BRBRBIVRATLR (RL—I7) #R
Hankyu Hanshin Express (Malaysia) Sdn. Bhd. Managing Director

J5348 RK— Taichi Hirose
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Malaysia is one of the major ASEAN countries that developed the most industrialization. They accept foreign companies
and export natural rubber and palm oil, and today electronics products and high value-added semiconductor industry is
the driving force for export. We wish to grow together with this country that is flexible to the change of time.
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Leave it to us! Logistics team will meet various needs
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Logistics Manager
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Expanding High Quality Logistics Business with GDP License
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Kuala Lumpur branch has Logistics dept. and own warehouse acquired GDP-MD (Good Distribution Practice for Medical Device) license
so that we are handling a wide variety of cargo such as electronic parts, auto parts as well as medical equipment.

In addition, we launched Shah Alam Warehouse near downtown in January 2020, its total area is 1,920m?divided into a constant
temperature area, a racking area and a flat-placing area and also acquired GDP-MD license. We correspond to value-added work such as
pick-and-pack, kitting so that we enable to provide services that meet our customers’ needs.

Regarding to medical devices, we are arranging ULD-Intact service to avoid cargo damage and providing emergency response service
by 24-hours operation.

On the other hand, we support JIT delivery or propose non-resident inventory using our affiliated bonded warehouse and then provide
another various solutions.

In the future, Hankyu Hanshin Express (Malaysia) will expand our logistics team, aiming to extend the space of our own warehouse and
to manage bonded warehouse operation by ourselves.

Hankyu Hanshin Express (Malaysia) R2R#IIZRTLR (IL—7)

1993 1A, lRABH(ERR#XEZEER)E Leadair Express
(Malaysia) Sdn. Bhd. E D H&E IC&BVYL — Y F7EAELT
Hankyu International Transport (Malaysia) Sdn. Bhd.
$%17,1994 £ 8 AE £ B, 2010 £ 1 A.Hankyu Hanshin
Express (Malaysia) Sdn. Bhd.[c#t&Z &,

In January 1993, Hankyu International Transport (Malaysia) Sdn. Bhd.
was established as the Malaysia
subsidiary through joint investment
with Leadair Express (Malaysia) Sdn.
Bhd. and started business in August
1994. January 2010, its name was
changed to Hankyu Hanshin Express
(Malaysia) Sdn. Bhd.

Logistic Team uala Lumpur HQ

130 +60-3-8081-2388 / +60-3-8021-6790
8  EEIESID No 21, Jalan TS 6/10B, Taman Industri Subang, 47510 Subang Jaya, Selangor. Malaysia
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Okayama office, located in Okayama city as Momotaro’s hometown, has 9-members with friendly
atmosphere. They are deploying community-based sales showing ideas for all-mode activities.
Hiroshima office has 2-talented members covering wide sales area of 3-prefecturs. It mainly serves the
leading automaker in the region and also handles export of oysters and other local products.

Shikoku office is based in Takamatsu Port area, gateway to Shikoku, and will mark its 20th anniversary next
spring. Its sales & customs clearance teams share information to provide attentive service.

Photo : Okayama Office =

%ﬁ oH— EZ.%E?’]‘ Operations and Service
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ZTCRETIFHFRERD "WAGASHI; £ TEESHKTT, REROBLERIGLTE
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OKAYAMA We handle automotive & semiconductor parts, machine tools, clothes and
others, recently including Japanese confectionery “Wagashi”. We provide in-house
packing service of molds, its speed and high-quality is appreciated by customer. When
you come to Okayama, please visit our office to help us with on-site operations!

HIROSHIMA We work hard to go beyond customer’s expectation in making proposal and MEZEEROESA

responding quickly to inquiries. Goods we handle include fresh foods, processed foods, ShikekulSalesiDept

sundries, machines and dangerous goods, for which we use the facility network of our

partners in Hiroshima, Moji, Kobe, Nagoya & Yokohama and a food network built for Japanese sake, oysters, etc. We are working to
create new service and waiting for your troubleshooting requests.

SHIKOKU Takamatsu port container terminal was built in 1997 to connect the world via China, Busan and Kobe routes. We are in
charge of customers across Shikoku area, after all, focusing on container transportation from China to Takamatsu port and own
customs clearance/delivery. In addition, office location nearby the port enables us to quickly respond to customs inspection.

We are highly rated for buyer’s consolidation owing to our long-term partnership with shipping/drayage companies.




Pakistan
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Office (JMD Regent Square Bldg.)

Mr. Yasuhiko Toyoda (ASEAN Regional
Director), Mr. Yuta Watanabe

Nepal
Bhutan

Bangladesh

Sri Lanka
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Nhava Sheva Port (West India)
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South Asia Region

A7 IT7HMEDOMREIRAIBARN TP IT7REZI AT

Opened “South Asia Development Section” Aim to Develop South Asian Market

Hankyu Hanshin Express Southeast Asia Pte. Ltd. (HHESA*) l&. RIS THZ1 Y RELVORIEOHISHAFEETS '/ry
THFRE (VY RXE) 1 %2 HHESA Ol R & UTTY —EEBEICBIER UE Ulzo 1Y REKE - 5 - RN - 77U hEIFEHOIERPAILR
TTPEEANDS ANBREFHIRT—ILRICHERL, 7 I 7HIRICHIFDYMRE Y X RILAZEIELE Y,

* HHESA : 77 U ER TOEACH T 2@ E SIS, BROHSERLLEEMIC, L1t 100% HEREELT20154E4BICRI U7 7 U BHiEa

Hankyu Hanshin Express Southeast Asia Pte. Ltd.(HHESA*) opened “India Branch (South Asia Development Section)” at Delhi area as a hase of HHESA to

develop the growing Indian market and neighbor countries’ market like as Bangladesh, Sri Lanka and so on.

It is expected to expand logistics businesses in the South Asia region by challenging to enter the new fields including healthcare industry as well as
developing export from India to US, Middle-East, Europe and Africa.
* HHESA : Our 100% investment administration company established in 2015 aimed for the management guidance and market development for the ASEAN Region subsidiaries.

ERBU»Om%
PN S

Arranged Medical Articles
for Relief Shipment to India

HNBEEE—F TR BENSOEEEZRIT
RFEEBEEBRA—ND—DIVR - FU—RAIFTAL
k2R 300 & DEARI TO&ELFEE 1> R
TOEEREFXBRUOKXEEBFE U ERE
DIZEE*EEZEEL. 6 BRICETOMBZETT
LE Ul AOHBICEVWTHEEHEE, Tyty
)L AT AN —E LD EMERER
LTWEET,

Capital area sales team arranged air shipments of
ventilators/accessory devices for relief from Japan/
US to India on behalf of major medical equipment
maker that received mission from the United
Nations. Moreover, we took order of warehouse
operation at our Manesar Logistics Center, Delhi. We
will carry out social mission as essential industry.

JEDKIteH SR
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Proposal as 2-Way
Coordinator for Brand Furniture

LIREZFATIE. Bk T U7 ORERTR T
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Sapporo office arranged transportation of Luxury
brand furniture to the resort hotel in Okinawa. One
is import from Italy by ocean, the other is domestic
delivery from factory in Yamagata prefecture
using coastal vessel, both destination is Naha. In
collaboration with Okinawa-Seino, we concluded

whole sequential delivery until setting & waste
material disposal.

AERIRAET.
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Via Narita Solution for
ex-Taiwan to US Shipment

RREXZRTIE. AFEBHERRA—H—DA
EFRIRAFHEICOE, B EEXOEEPMER
R—ADEE - BEESHEICHIBRREFELT, @
FUERARZEEE, @R CIRES . QLD
BFEAT[FERFr—F—BIcEHITZ)L—h
T, JARNEMR Y —ERZRBLE U, =E/ME
XD IRPEH AT —LELTHRFEINE T,

Osaka sales 2 Dept. provided customer oriented
solutions against confusion of ocean transport,
shortage of air space and rate increase. Regarding
ex-Taiwan shipment to US, we implemented the
flow, 1)using scheduled flight to Narita, 2)applying
temporary unloading at Narita, 3)Loading to
our regular chartered flight to Chicago, which is
expected as new scheme for triangle transport.
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@ 20184 12 BH%h: TPP(Trans-Pacific Partnership Agreement, BAEE/\—~F—I YT H7E)

@20194% 2 %% : H-EU-EPA(Agreement between The European Union & Japan for an Economic Partnership. #&&_EDiE

EICEI2HEAEEMRMNEEEOEDHE BBif=H7 -EURFEERTE)

Fiz. 2020F 11 BIcE4. 2021 F4 BICESER SN RCEP* HRIFNIFERICREMTZEIEZTHD, PITICHREZED IEIZLHHIE
AEBEENFHELE T, COR. H -EU-EPA* (3. MEBNR—XTHARAIER DK 94%. EU HIREHDK 99% ZHBELNA DT I LA Z &K
[CHET DHERNRIHBETHD. EDDITREYL 77y a v RREATBICEHERBAHERICOVWTORENKREVCENRFHE T,

* RCEP=Regional Comprehensive Economic Partnership Agreement. #uiBii7: SR EELETE

A series of economic partnership agreements concluded between multiple countries including Japan have come into force over the past 3-years to create a huge
free trade zone.

Also, RCEP, signed by Japan and other countries in Nov. 2020 and approved by Japan’s Diet in Apr. 2021, will be effectuated at the end of this year or later and will
give birth to a huge economic zone in Asia that will account for 30% of total world trade.

Japan-EU EPA is an innovative agreement intended to eliminate customs duties for about 94% of Japan’s tariff lines and about 99% of EU’s, thereby substantially
improving mutual market access and bringing reciprocal benefits, particularly to the import of consumer goods, such as food and clothes.

N WA DED A Our measures

EPA TIHERREOAV Y NER T BICI. BHAEESH "REM BRIV I5VIP)
FEEAE ) ZER LARERD B ELEEN TOEERTH S EZHEIC HEER T, 20194 ELD NBEYYIYVIP) I EYE T, BF
SIRET ZMEABDETH. COFEZABHEAEICESTHNDDISK RIS UTEPA DBRMRBHIECIL—ILE2HDS<HIAL. HERH=ERA

3 = (C & 2 BRI BRI Z AR IBEC UTESRBOIV YILIY —EX %
ELRETELOTVET,

Ao 2L TWET, B -EU-EPA T, 2020 EEBARETTSY KRB/ Ny
To have EPA tariff rates applied, exporters/importers need to arrange certificate 7. BREALERLIC3BERIEEONFHREERIHEUE U, 2021 £EIE
of origin and prove it to customs by themselves, which is a heavy burden. AN RN EEA D, SLBYEEREL P S TEEOH

IfEfEZEICEHTNEXT,

@ Customs Clearance Think Tank PJ

Eastern/Western Japan Customs Clearance Div. launched the PJ since FY2019
providing consultant-like service to outline complex EPA systems/rules and
visualize the monetary benefits to customer. In FY2020, for the Japan-EU EPA,
this service helped reduce import tariff payment by ¥300 million for luxury
brand clothes, bags, leather products, etc. In FY2021, each Div. set up new
section and assigned dedicated staff to add more value of customs clearance.

“BEORE“BHEXPO ORF BV o5 U PIDESA ¢ BFAOHL

View of “Japan’s Food” Export Fair East: Customs Clearance Think Tank PJ =)LV VIV DRFIRTHIARBEOH L IE. HRNGAEABET—L%
HRIEEENR—ATIE2010F15 11 FERTBERBEZDRLTVEY
(EBtFT#iEr). B - EU-EPATEURIDBIB D RS N fc ZE BB VAL D,
LEEERRTRIUOROZEMEEA —N—OR7 I 7 AT ERLFICMR
T BRMNAFH B R R ICHHOBIR VS T 7 2P L TVET,

@ Export of Japanese Sake

Export of Sake, a representative item of “Cool Japan”, set the best record for
11-consecutive years since 2010 on value amounts basis, driven by the global
Japanese food boom. Due to the EU’s elimination of duties under EPA, our

ﬁ,rﬂgy/;,a PJDESA BEEADTLEVERE Hiroshima office has increased its handling volume for shipment of an old local
brewer’s products to Europe as well as to Asia.

West: Customs Clearance Think Tank PJ Presentation to a customer

ﬁ%&?ﬂ EE&D. FlclchE - FEICSMIBTWRREL U, RIE From this issue, | have newly participated in planning and editing. The

ICBZZARRAFRAVAVIT—IE. HR—BEEYA VY T— Petronas Twin Towers, visible to the cover, is the highest twin tower in the

CLTEMRETHESTT, ZNTIRREE SHEES W] world, and the real thing is amazing. Please look fgrward to t.he next ltlme!
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