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“Frankfurt” a European Logistics Hub Both in Name and Reality
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Germany, bordering 9-countries, is the 4th largest economy in the world in terms of GDP (Gross Domestic Product) next to Japan.
Frankfurt is located in the heart of Germany and has Frankfurt am Main Airport which is proud of being the No.1 international
cargo handling airport by volume in Europe, and our Frankfurt branch is located in the designated cargo area of the airport.

While our Dusseldorf branch is a multifunctional branch that handles air, ocean and logistics, Frankfurt branch mainly operates air
freight handling; chiefly cargo related to automobiles, electronics, industrial machinery, and pharmaceutical raw materials. It has
own export/import operation teams and own bonded facility handling both loose and ULD cargo, and also security inspections are
conducted using an X-ray system installed in the warehouse.

In collaboration with our Prague branch, we have long experience in offering cargo transfer services to Eastern Europe such as
Poland, Czech Republic and Slovakia for cargo forwarded from Asia (including Japan), which is favorably reviewed by customers.

As a function of a main hub in Europe, we will keep on providing high quality services not only to/from Germany but also other
European countries.

COMMENT BRBRHMEIIRATLR
= EMEA BB ARRN I VEAMLR

Hankyu Hanshin Express (Deutschland) GmbH 73V hXIER

Managing Director Branch Manager
NI YT J=IN—=b IS &
Kensuke Matsushita (L) Norbert Kleinke (R)

IO, SUTFHZFSBVWRILTI D, MRZILEDZBIERERROEE PHIFFIC
IBZ5NZBMEERNICRE - REUTRVWDET, £feo RAYVIEADSSBRZREICAIT,
HWISDOR Y EEANDE—ILABE LV R Vgt o —ILRAZRIELET,

Although still in unpredictable situation due to COVID-19, we proactively provide and create
products that meet the needs and expectations of our customers not to stop logistics. Also,
we will strengthen our sales promotion to German companies and sales activities in southern
Germany for further development.

LINKTO | NO.32| 02



FOCUS GDPRNE CERRBEY —E A ERRS LT |

Enhance pharmaceutical business acquiring GDP!

PERSON

BIXERDYEICHET 52022 5F

2022, a Year to Challenge the Reform of Our Services

RAOYVIEANCBITEIMESZED—RZIESTIVITINXRIETIE. RAOVYHSHEAMIFTTGESEDREHZMEILT
TWEITH, 2022 FRRICEEEYRICH ITDRETRIETH S GDP (Good Distribution Practice) ZE{EU.
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T—ILEEICEWTIE, RYEABRIE, BUNEA BRONRIBIEEHIC, BA - FEDSEINADE L. 22
TR 3DHHEE— R ERD IR FEBEPHRUIT ZFIA Utz —ERDRFICENEANTVET, X
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Frankfurt branch builds 5 air consolidation services a week to Japan. In early 2022, we are to add new value services by acquiring
GDP (Good Distribution Practice), a quality certification in pharmaceutical logistics, it will positively enhance our transportation
services. As for air import services, we fulfill to increase the ratio of intact ULD to pursue safe and speedy transportation and
strengthen the function as a hub in Europe for expanding transfer services to major European destinations.

In sales activities, we have been working together with our German branches, other European entities and reliable agents to
provide railway transportation services from Japan/China to Europe, that is highly useful as a 3rd method after transportation
modes by ocean and air. We are also focusing to provide regular consolidation products with our entities in Africa and ASEAN with
strong group synergies.

To provide customers the best quality of services through our products, we closely promote communication and create value with
all of our counterpart such as carriers, vendors, agents and entities in the group to become useful to our customers as a reliable
logistics partner.

Frankfurt Branch BRER#IIZTILR (R1Y) 7597V XE

1988 4 A. BRaXEt (EBREHXEEZEL) OR1YVIEAE
U T Hankyu International Transport (Deutschland)
&I, FFE5 BICEZRH. 2009F 10A. lRATI/RTL
AERRBIFA—TEDREREICED. Hankyu Hanshin
Express (Deutschland) Ic#t&2ZEE, 75>V 7ILNXIE
AlCIF RV EAREHH S,

In April 1988, Hankyu International Transport (Deutschland)
was established as a German corporation of Hankyu Express
International Co., Ltd. (International Transport Operations
Division) and started business in May of the same year. In
October 2009, its name was changed to Hankyu Hanshin Express
(Deutschland) due to the business integration of Hankyu Express
and Hanshin Air Cargo. German Corporate Headquarter is also
located in the branch.

16 +49-69-96-86-41-0/ +49-69-96-86-41-119
1 [ESEIESI Cargo City Siid Geb. 570, 60549 Frankfurt Am Main, Germany
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Joshinetsu Sales Office

BARERN / LIEMEZEFR. IIRE%EFT (Joshinetsu, Sendai) FiEH ik
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Joshinetsu Sales Office conducts all-mode sales activities across Nagano Pref. and a part of Niigata Pref. supported by customer
service team of Shinetsu Sales Dept. Nagano, located in central Japan, has good access to multiple port/airport and the office deals
with various products including precision instrument, agricultural/livestock-industrial equipment and so on.

Sendai Sales Office opened at Sendai Airport in 1991, however struck by 3.11 quake and tsunami so that it was housed at Hankyu
Travel International Sendai branch for several years until its transfer to current own office in 2018, and now certified 1S09001. Its
manager is running around large Tohoku area by himself getting support of Kanto & Tohoku Sales Dept.

E¥E-Y— EZ.’&E)’P Operations and Service

[ EfEERAR]
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Sendai Sales Office, HERY—ERBAREICEDET,
Left: Mr. Toshiyuki Sato MO B ICEBUDBRIERIFELFICHIEETNLIEIV, ZEDBDETANILY—ICEHT
BRULZET,

Joshinetsu has only one member on outside duty in order to work more closely with customers, for example, in case of overseas
transfer of factory facilities by ocean, provide the highest loading efficiency through checking the cargo on site and making Container
Load Plan.

It is located at IPD Logistics, bonded warehouse operator. In partnership with IPD, it offers collection/delivery, packing, customs
clearance, vanning/devanning, bond-related operation and many other services for export/import cargo.

Nagano is surrounded by mountains and has great sightseeing spots, seasonal scenery and food. Looking forward to welcoming you!

Sendai is handling mostly semiconductor, electronic parts, auto-parts and the like both of export/import because there are many
semiconductor makers in Tohoku district as to be called “silicon road”.

Since each prefecture in Tohoku has customs port, it can provide options for FLC/LCL shipment, one is to use local port in cost merit,
the other is to use Tokyo port in well-frequency and good at navigation lead time. Moreover, Sendai Airport will be used more as a
gateway of Tohoku when Japan-Korea route, now suspended due to COVID-19, is reopened.

Whenever visiting “City of Trees” Sendai, welcoming healthy for you with local seafood.

4
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Barge, Alongside the container vessel

H YN —IL—>ThDRH LT
Lifting by gantry crane

B F7 5 —FYEADEDTBL
Lowering to ship’s under deck

A7 9 —FyxOBERI Y3y
Loading position on under deck

B mE)IEXR0ESA

From left Mr. Katsutoshi Suo,
Mr. Toru Hazui, Mr. Hideto Nishinaka

A7 F7 R 77 NAEXEMDE L§ix

Special Ocean Arrangement for Plant-Use Huge Cargo

BEEAEZEEE - MHNEXRRIE. /07 F7RAGTSVNEERIV T Ly Y —0EB EExZFR UK Ufco IOFRDAN—REEDH,
BRINMANCIRE IC TARMMAN—RZHRTEI LD, ERA0 MY DLEZEYIIEHREERF DO —5—TOEENTEY, £fHET
EOS/EEXTE (IFULF) ZFRUTAROIYTHRICER, AV N)—IL—rTEYERD EFEMOT V5 —F v+ (MEMN) ITH
BULE U7, 10B15HICHFEBZHEL,. YVAR—ILERTITA29BII/O7F7DYIHEBICAE, 12B3BICTIYRI—F—AF
DE<IMmESNE LT,

Kakogawa office arranged ocean shipment of plant-use huge compressor from Kobe to Croatia.

We managed to secure vessel space, however, could not carry the 40-tons cargo by land due to loading weight regulation, so that we set up barge to Kobe
port and loaded on the vessel’s under deck using gantry crane. The shipment, departed from Kobe port on October/15, arrived Rijeka port, Croatia on
November/29 via Singapore and then delivered to end user on December/3 without fail.

HEX NEWS

COVID-19
BEERESXYMDEA

Import for COVID-19
Related Test Kit

FBILERR G, ERARERIEENSHATS
COVID-19F#HFIREF Y MOERZRDFE>TVE
9o YHIFT—UITOHEETLIH, IA—IEHE
NS TIVEE RS BTDBRBRH (BFE) DFADT.
NZEEY CHO—BIMERF—LEEE, FvMIER
TEEICTHBLTVEY, 118513 PCRIFEFFE
RIREGER DB EEYERDIRVE 2T —hLE LT,

Okayama office has been handling transportation
of COVID-19 antigen test kit from Hong Kong. The
customer used courier at first, but after our kind
consulting, we provided intermodal scheme by air
cargo with Hankyu Hanshin (HK) to avoid cargo
damage & customs trouble on tariff. Ocean operation
for PCR test device also started since this November.

71VEY ST FABIC
Y INAEFEFRRRR

Opened Davao Office
in Mindanao, Philippines

RERHIIZATLAR (F1YEY) & 10BICS
VI TABDEERT TH D REBEEREN R
AT NATICEBFRZRRLE U, YZ5K
#13 2019 F XD EHI DRV DIEIRICETF . B
FIRIAR LY TR TIVT Y NABHFRICH:
E INADMTERZEHE Y RRADIAZE
EUEY,

In October, Hankyu Hanshin Express (Philippines)
opened new office in Davao City, Mindanao,
prospering agriculture-related industry. Manila HQ
has been developing fresh-cargo sales since 2019
and opened General Santos office in 2020. It aims
for further expansion of fresh-cargo business in
Davao.

(GIRDIRIBEI RRTERA,
JA—NILTEE
Aim to Develop
Traditional Bulb Business

IRIRDEA L, AT S22 BLURHEHD
EHEIRRATY, A—TZVITRENEETDHR.
SERFEER—ZTRIFELL180%up DIRIR % HY
DIFWKUTco Fa—)vTRERKRZDIRIRIEE
FEICHEORBHRAZNZ FJ, Uit TIIIRER
MASUY, REWMAOVEER. FHESER G
W) ZUTEIHAE - iZESit e HEHL CElZE
FEC. REGE LEEIDIRVEREBRIELE T,

Bulb import from Netherland by air is our traditional
fresh-cargo business. Summer is the peak season
for shipping spring flower bulb, tulip etc., we arrange
air transport in close communication with customer/

airline as well as our Netherland/Japan sales team.
We aim to also expand ocean shipment next year.
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Export of Fresh Cargo
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Japan government made a strategic plan to expand export of agricultural, forestry, fishery products and foods in 2003, aiming to increase
export value to 1 trillion yen in 2020. However, amount of 2020 was slightly below the target at 922.3 billion yen. Despite the pandemic,
annual total increased by 1.1% year on year and it hit a record high in export value for the 8th consecutive year. By export main item, (1) fish:
bonito, tuna (2) vegetable & fruit: grape, strawberry, sweet potato (3) livestock products: milk/dairy products, egg expanded, and by country/
region, Hong Kong, China, US, Taiwan and Vietnam were major destination.

In 2021, export value exceeded 570 billion yen in the 1st half and will undoubtedly reach 1 trillion yen. Government will implement a program
for greater competitiveness toward reaching 5 trillion yen by 2030.

g*ia)ﬂybn!ﬁﬂa} Our measures

[£8-MTR&PJ] [FHER - £ AN FEEHRAF—LA]

L2021 FE4B LD, EXERNE PJTld. KFKEYMRFTEEED—1—I—I/RAIFHAYLI=HREDHTAIC
Fafbo—ReLT/O-Nbe—IL 2% 1) ESBRREEHORR - EMTHHSOER G, 2) FHZEE LER
ARAIC TEE - MTRAEPIZIS5  AEERIRABOBERE - /XLy Xk, 3) YAEE/BARET7SCh
LFIF EFEROMRE/VI\VEHRT BHOEPRT Y 1—IVEHILL. ThETERIR TSR ofc PR L
ULHSIEBEMEOREESZREM  SiEEo0—, EHcic#EUE U,

LTWET, [Customs clearance at Haneda: Export scheme for fresh seafood ]

[Fresh & processed food PJ] For a major fishery products distributor, PJ team established standard export
In Apr. 2021, we launched the fresh and flow to New York by building systems: (1) collect from Toyosu Market in Tokyo
processed food PJ within Global Sales early Monday morning; (2) pack and palletize in cold facilities of Haneda airport
Div. and have since been promoting warehouse; (3) customs clearance on Monday and flight on Tuesday.
cross-functional sales sharing industry-

specific expertise. [EREMOBERE—L]

ERVMOMEBRETIE, /\LIIRXRIETILIY— R TBVWE ST DRSS
REEHZEEHICBIOZHIT TBRREZFROAE, RELHEZHNIDZT
KEUTWET, Fio, EREOSATHRRITRSTIGAIAER T Z1 M EE
EU. BREV—RIILTORSEERERRULTVWET, COIADSIE., HFE
BEREORARIL—Y 7. 10 AL SIEEZEHEY Y HR—ILEFHEHI R
H—hkU. Z20% 57V 7 EERIFOETHIIERZRY—KUTWET,

[Export scheme for vegetable and fruit]

We have been taking measures to keep quality & freshness, such as covering with aluminum sheet after palletize
for more effective cooling, ensuring ventilation through air holes etc. In case of connection flight, we choose
airline available for cold storage also at transit point to be able to keep cool chain with the shortest lead time. New
customer’s shipment to Malaysia/Singapore started from this autumn and next shipment to Asian countries has been
started sequentially.

Mr. Satoru Tokunaga (L)
Mr. Yusuke Yonezawa (R)

ﬁ%&gﬂ SEHIVAVAV—T Y a2t I28hH2L5TIH. BF I love the view on the cover and | am hoping to stay there again

freris s SBULEHRLTWHDH T, LEEHEZIFHSDIFETEKXR someday. | believe that it is very important to inherit a good tradition in
iR EEEBVWET, WoDAIEEFNEWTT, the circumstances changing rapidly and globally.
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