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Traditional US Branch Supporting Air Export for High-Tech Industry
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*TSA : Transportation Security Administration. KXEEHFRZ T
*CCSF : Certified Cargo Screening Facility, TSAD REERHEMRE /O SLD T TRE ULHER

Located in south San Francisco, our branch was one of the first to start business in the US. Our facilities are strategically placed
only 10 minutes to/from San Francisco International Airport and 30 minutes to/from Oakland International Airport. Our branch is
TSA Certified Cargo Screening Facility, which helps to improve speed and efficiency in the security process of moving freight.
During the pandemic we were heavily impacted as product in the bay area consists mostly of high value goods, such as
electronics and computers. We have continued to operate through these difficulties and have kept our minds focused on
providing our clients with superior customer service.

Our main business is air export, making up roughly 80% of the business generated by our branch. We are actively pursuing more
airimport and ocean export opportunities as well as larger accounts in these segments to balance our business portfolio.
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Hankyu Hanshin Express (USA) Inc. San Francisco Branch Manager
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Since our business does not sell physical goods, | always remind my team that it is crucial to make sure the

service we provide is top notch. We do this by maintaining good communication, being sensitive to each
client’s needs, and having a background of experience to offer the right solutions.
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Ready for Any Market Changes & Trying to Diversify Our Business
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San Francisco is an export market consisting primarily of R & D projects. Recently, our team has been working to gain more
businesses in the food and beverage industry. We have started to support customers of two major confectionery chain retailers
and deploy cold chain service using our own cold storage facility.

In addition, from local US industry, we began supporting shipping of California grape wine in refrigerated containers.
Our branch continues to grow steadily and the number of employees is increasing year by year. We have been working to create

our team to provide our quality services from our professional standpoint as well as from customers’ prospective, and strive
ourselves to create readiness to adopt for any market changes.

As a Japanese company, our core business is transportation involving Japan, but we have encouraged our sales team to try to
diversify our businesses to other countries. We continue to offer a wide range of products and high-quality services, and we are
operating to continue to grow our branch together with ever-growing San Francisco suburbs market.
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In December 1986, Hankyu International Transport (USA),
Inc. was established as the U.S. subsidiary of Hankyu Express
International Co., Ltd. (International Transport Operations
Division) and started business in April 1987. October 2009, its
name was changed to Hankyu Hanshin Express (USA) Inc. due
to the consolidation of Hankyu Express International Co., Ltd.
and Hanshin Air Cargo Co., Ltd. The San Francisco Branch
was established in October 1988.

STAFF 16 TEL / FAX  +1-650-877-0151 / +1-650-826-5160
LOCATION 1 ADDRESS 299 Harbor Way, South San Francisco, CA 94080 U.S.A.
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Eastern Japan Sales 1 Div. have a total of 51 members, who mostly work closely with specified ~ XHP Tokvo Building

customers to support their export and import operations regardless of transportation mode. In order to help these customers maintain and
improve their supply chains, we are constantly proposing optimal logistics plans in consideration of the characteristics of their products and
based on our proven performance of reliable service. All members make a concerted effort every day to become an even better and even more

reliable partner for customers by providing them with services that exceed their expectations also in terms of quality.
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[Sales 1 Dept.]

We assist leading companies and provide safe and reliable services for products that are essential

for daily life, including semiconductors, electronic devices and medical devices/pharmaceuticals.
‘ ™ Particularly for the latter, we create detailed transport plans, manuals to ensure strict temperature
HOAE_ M ME—EOEIA control and respond effectively to irregular schedules, and complete procedures to comply with
Sales 2 Dept. related laws/regulations while implementing risk-management measures. Based on our global

network, we have a grasp of logistics situation in each country for cross-border transportation and

international intermodal transportation and provide optimal solutions not only export/import to/from

Japan but also triangle transportation.

[Sales 2 Dept.]

We have a team of 3 to 5 members for each of its customers and as unique feature, 1-team is working
at their customers’ site. We handle a wide range of goods with all transportation modes of air/ocean,
export/import and logistics operations. Our customers have bases across the world, so that we
sometimes propose a flight plan to Africa using LCC to keep “Logistics not to stop” or using ferry
when difficult to carry by air to China. Our agility in this regard is our strength. Moreover, we make
use of our warehouse in Netherlands with inventory management and just-in-time delivery as part of

BEREF—LOEZA . : : . . .
Sales Team in Customer Resident our logistics service. We will continue to provide services that make full use of our global network,

remaining alert to diversified commercial channels.
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Ferry Transportation

. m; Outline &M= Cargo Space
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Since COVID-19 pandemic, Logistics supply chain was disrupted by instable schedule/space shortage in container ship and space tightening
due to flight suspension in air, that lead to freight increase both ocean & air. As a result, greater focus is now shifting to international ferry,
which offer relatively stable schedule and pricing. In particular, Japan-China/Korea ferry service has been used more widely as a shuttle
service, “faster than container ship” & “cheaper than air transport.” Ferry, originally passenger ship, has a stable hull and cargo can be loaded/
unloaded smoothly by RORO* system, making it suitable for precision equipment transport required prevention from shock. As such, ferry is
highly rated as a regular, high-speed and safe means of transportation. Also in Japan, ferry contributes to BCP and can be effective on driver
shortage/CO2 emissions reduction. Accordingly, shift from truck to ferry is being promoted, adding more value combining coastal shipping &
international ferry service.

* RORO : “Roll on Roll off”, means truck/trailer/forklift can be carried in/out on their own wheels. “RORO ship” is cargo vessel designed for RORO.
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It's been two and half years since overseas travel was restricted due
to Covid-19. Although we every day handle international cargo, we
feel as if overseas is far away. Hoping that “LINK TO” will help your
thoughts link to various countries more and more.

LINK TO Production Committee, M.K.

MRS REC

editor’s notes
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EBHOARIE2022FE6HAT10HBEDHDTY, *The contents of this magazine are published on June 10, 2022.
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Unauthorized reproduction of the articles in this magazine is forbidden.
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