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Cambodia, Important Base of ASEAN Continuing Rapid Growth
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Hankyu Hanshin Express Phnom Penh Representative office was established in 2015, centering on Phnom Penh. We provide a
wide range of logistics services to customers throughout Cambodia.

Sewing, shoemaking and travel goods manufacturing have become the main industries of the Cambodian economy and were hit
by COVID-19, but the recovery was the most successful in the ASEAN region, and the export value of the main industries in 2021
increased by 15.3% from the previous year. It has reached about 11.4 billion dollars.

Currently, infrastructure is being developed at a rapid pace in Cambodia. Sihanoukville Port, the largest international port in
Cambodia, is under expansion, expressway connecting Sihanoukville Port to capital Phnom Penh was completed in this summer
and new international airport is also scheduled to be opened in 2023. In addition, the government is actively attracting foreign-
affiliated companies, and there is no doubt that it will wake up and develop in the future.

Our office also aims to dramatically expand the handling by taking advantage of the momentum of Cambodia, which is growing
rapidly.
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We are working with cooperation of our local agency, Linkstar logistics Co., Ltd. Their staff is young and
vibrant in their early twenties so that even at the time of local lockdown, we have been highly evaluated by
many customers due to prompt and smart response.

We will continue to provide services to meet customers’ expectation and aim to expand business.
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Also Providing Cross Border Truck Service!
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Take Advantage of Geographical Location as "Navel of ASEAN"
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Cambodia has the capital of Thailand in the west, Bangkok, and Ho Chi Minh, the largest city in Vietnam in the east.

Phnom Penh, the capital of Cambodia, is located in the middle of the "Southern Economic Corridor" that connects the two
important cities, as it is very important place in ASEAN economic zone.

Taking advantage of this geographical location, our office provides cross border truck service between China, Thailand and
Vietnam, and also realizes combined ocean and air transportation arrangements between two countries via ports and airports in
Thailand and Vietnam.

We are using this route also in case of space tightening or urgent shipment with offering updated traffic information and alternative
solution to the customer.

Logistics problems that cannot be imagined in developed countries sometimes occur here, but we are always thinking about
‘providing customers satisfaction services", which is the company's policy with an emphasis on compliance, and we are striving to
expand logistics handling of Hankyu Hanshin Express Group. We are doing it!
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The office was established as Phnom Penh Representative
office of Hankyu Hanshin Express Co., Ltd. in July of 2015.
It is promoting marketing in Cambodia with its agent Link
Star Logistics Co.,Ltd. and planning cross boarder truck
service aim to strengthen logistics network with ASEAN
Regions.

I

STAFF 2 TEL / FAX  +855-(0)23-964-270/ +855-(0)23-424-623

LOCATION | 1 ADDRESS  #B1/2 Regency Complex B, Intercontinental Hotel, Mao Tse Tong Blvd, Sangkat Tomnup Teak,
Khan Chomkarmorn, Phnom Penh, Kingdom of Cambodia
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Hankyu Hanshin Osaka Cargo Terminal (HOCT) is in the Nanko district, southwestern end of Osaka City, 10-minutes walk from/to the nearest
station of “New Tram”. HOCT was completed in 1991 as our own facility and now became flagship base with the most staff in Western Japan.
Presently, Logistics Div, Ocean Freight Customer Service Div, Sales Administration Div, Western Japan Customs Clearance Div, Quality
Management Div, Internal Auditing Dept and Hankyu Hanshin Logipartners Co., Ltd. are working together.
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BOBSA
\ﬁeste?néJapan Logistics Management Department [Logistics Division Western Japan Terminal Department Nanko Terminal Team]
We are managing and operating AEO bonded warehouse with 3-staff of Hankyu Hanshin
Express and 25- staff of Hankyu Hanshin Logipartners (HLP), mainly handling export air
cargo.
In 2018, when Kansani Airport had been closed for a while due to devastating Typhoon Jebi
(known as No.21 in Japan), we transferred airport warehouse operation to HOCT and arranged
bonded transportation to Narita, Chubu-Centrair and other airport from HOCT. Thereby, we
could accomplish “Logistics not to stop” in cooperation with HLP.

[Western Japan Logistics Management Department]

We are operating logistics management for pre-export and imported cargo with 18-staff. We
are dealing with so many commodities efficiently in reference to SOP set for each customer
using WMS/0CR functions. Upon customer’s request, we also inspect contents of each
container box, assortment, re-packing and so on. Based on EDI system built with customers
for bond-in/out information, we realize accurate and appropriate inventory control of each
customer to meet their needs.

RARMOY/ \—hF—XDBEA

Hankyu Hanshin Logipartners

[Hankyu Hanshin Logipartners Co.,Ltd.]

HLP has headquarter function at HOCT, along with sales administration, terminal operation
and domestic transportation section. Terminal section handles export air cargo and logistics,
Transport section arranges collection/delivery for air/ocean cargo in Kansai area and it has
been providing baseball equipment delivery service for “Hanshin Tigers” since this April. So
that we are contributing to the victory of the great popular professional team delivering to
every stadium across Japan.
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from right:Mr. Takaya Okahata/Osaka Sales,

Mr. Ryo Amano/Global Sales,
Mr. Kazuyuki Sawada/Ocean Freight CS
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"Roica” brand stretch fiber
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The pharmaceutical products market continues increasing every year, US is a huge market and China, Japan follow this. Pharmaceuticals are required not only stable
supply but also strict temperature control and advanced know-how. 1st initiative for unified quality standards was GDP (Good Distribution Practice) Guideline
implemented by WHO in 2010, afterward introduced in many countries and legislated in EU. In Japan, that of guideline was published in 2018 and through vaccine
transportation under COVID-19, GDP has been came more conscious to transporters.

On the other hand, CEIV Pharma is the international standard for air transport created by IATA, including elements of GDP or regulations of each country and IATA’s
pharmaceutical regulations.
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Osaka sales team & our German company built up air import scheme for bulk drug using passive container to keep
designated condition, temperature range under -20°C with 96h, thus they completed trials without fail and took order for
regular shipment. In air export, the team realize in-house operation for cool-chain of external diagnostic drug by using
HOCT’s refrigeration facility.

Tokyo sales team handles air export of preparation from Kansai to Asian cities based on GDP-agreement with customer,
carrying out temperature mapping at “KIX Medica”, exclusive pharmaceutical warehouse. Also export to US for skin
liniment, they started cool-chain trial since 2020 and formally contracted with customer after validation and cope with

mass-production since this July expecting shipment to Europe & China as well. [ Our Exhibition
Corner with

Minami Funabashi Cargo Center has been operating distribution processing for imported reagent etc. for long time under = | Ms. Saki Uenaka/
customer’s Pharmaceutical Manufacturing Approval, as covering manufacturing process added to transportation. :x" Osaka-Sales

We exhibited in “Interphex Japan 2022”, large pharmaceutical exhibition held in July at Tokyo Big Site and could talk with
many customers. We have “CEIV Pharma” certification at 2-major airport in Japan and will to be acquired GDP certification
shortly at Frankfurt branch/Germany. We will expand pharmaceutical logistics network and develop high-quality/safety
service.

ﬁ%ff&ia FifzICLINK TO ©E - fREF—LICEMIBTEZ XU, 5T From this issue, | newly joined planning and editing team. This time, we
IF RREZELWAYRY 7, BEFRADHLR < EEA 71 AZHEL featured growing market in Cambodia and Nanko Office, the flagship base
Flfc, SHEOBUHLRYRNT—I%ZED, M TORESDFREZRAN in Western Japan. We’ll continue to report various activities by our staff
LTEhWEBWED, TLINK TO, HEEES BEZEE HM through the global network. LINK TO Production Committee, editor H.M
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