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Brexit, COVID-19, the Death of Her Majesty the Queen and...

HHAFAEEIS Eastern Japan Import Sales Division
BlRlIcb-5HAZFIE. BPEXbHEEEE

Importing Various Articles, Of Course Animals!

TV 8FEAEER General Affairs & Human Resources Division
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Professional Team Supporting All the Activities
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Brexit, COVID-19, the Death of Her Majesty the Queen and...
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Following much commotion, UK departed from the EU on January 31, 2020 (with a grace period until December 31, 2020), on
the other hand, our company in London moved to the Cargo Building in front of Hatton Cross Station on the southeast corner of
Heathrow Airport. In anticipation of an increase in truck transport within the EU, we have applied for a bonded warehouse license
and are currently waiting for approval from the authorities. At present, we are running sales activities covering the whole of the
UK with a team of 20 people.

Our major export products include consumer goods, clothing materials, and brand-name products such as carpets. As for
import, we mainly handle machine tools and industrial parts. We are also responsible for coordinating and transporting products
for the Hankyu Department Store British Fair, held in Osaka, Japan.

Due to space constraints, delays, and ship withdrawals on both air and sea, maintaining a regular timetable is difficult at the
moment. As a result, we are concentrating our efforts on strengthening our connections with our clients and business partners
through open communication.

COMMENT
BRBRHMIIRATLR REEALR
Hankyu Hanshin Express (UK) Limited Managing Director

fﬁj$ ﬁu Tsuyoshi Kawamoto
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Life in the UK is returning to pre-Corona life, but the economic outlook is uncertain due to the impact of
Brexit in 2020, soaring prices triggered by Russian invasion in Ukraine and continuing political turmoil. We
are committed to providing a high-quality service even in such circumstances, and further developing.
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Providing New Service even in Tough Situation!
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Masanari Yoshikawa
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Challenges for the UK in the New Era, Heading for New Business Opportunities:
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Our company provide services in all modes of air/ocean/land transportation and warehousing operation throughout the United
Kingdom (including Northern Ireland).

For air transport, we offer the personal service consolidation (buyer’s consolidation) for various items such as books, fabrics, and
foods from the UK. We also provide ULD service by air and handle intermodal transportation service from our London warehouse
to NGLC at Narita.

Now that UK has left EU, export/import customs procedures are taking place between the UK and the EU countries, thus many UK
companies have to deal with customs clearance and that is a heavy burden for them.

We see this as a big business opportunity, and primarily support land transportation between the UK and the EU for our existing
customers. We are structuring and selling overland transport services and are currently working to develop new customers.

In today's rapid changing international affairs, we have been striving to provide the best possible international transportation
services to satisfy our customers.

Hankyu Hanshin Express (UK) Limited mam#Toz7LA(EEEA)OVRYFiE

19904£6 A. REBSKEHRASILDORMEAE
U T Hanshin Freight International (Europe)
Limitedz%3Z, 19905 108 E %18, 20105 1A.
RERIIATLRAERBIFZH—ITLORERSICE
D, Hankyu Hanshin Express (UK) Limited |c
#HEEE,

In June 1990, Hanshin Freight International (Europe)
Limited was established as the European subsidiary of
Hanshin Electric Railway Co., Ltd. and started business
in October 1990. In January 2010, its name was changed
to Hankyu Hanshin Express (UK) Limited due to the
consolidation of Hankyu Express International Co., Ltd.
and Hanshin Air Cargo Co., Ltd.

STAFF 19 TEL/ FAX  +44-1753-686-116 / +44-1753-681-633
LOCATION | 1 ADDRESS  Unit 6, X2 Building Hatton Cross Centre Eastern Perimeter Road,
London Heathrow Airport Hounslow, Middlesex, TW6 2GE, U.K.
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We have 37 sales staff in 2 sales departments, each is composed of outside sales team & coordinator team working at office. Sales team
is working hard to promote sales and win new business, on the other hand, coordinator team is arranging import operation for air/ocean
shipment communicating with customers & our overseas subsidiaries to keep delivery date.

0 Building

Our main service area is Tokyo and its surrounding suburban area and handling items are wide range of articles including apparel, medical
equipment, chemical, sundry good, machinery, electronic component, foodstuff and animal. We are making a concerted effort to provide our
high-quality service everyday.

%ﬁ‘ H— Elﬁ%’ﬂ' Operations and Service
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Sales 2 Department [Sales 1 Department]

i We have 21-members and handle a broad range of products. Especially, we have many customers in
the apparel industry so that we are often invited to their special sale and provided with opportunities
to purchase goods at attractive price, that is a benefit unique for import sales division. We also handle
PC peripheral device, book, tropical fish, plant bulb etc.

[Sales 2 Department]

We have 16-members and also handle various products, notably pharmaceutical, machinery and
electronic component. Moreover, we have a team dedicated to both import/export operation for
specific customer and this account is about 50% share of transaction volume in our department. All
the staff of our division are presently working together to acquire new customers.

EE_ROESA
Sales 2 Department

[ Animal transport team]

Hankyu Hanshin Express is known for animal transport! Our division has specialists in the field and
transport various animals like as asian elephant, hippopotamuses, crested ibises and giant panda.
We need to pay special attention to temperature or other conditions according to the species and
countries concerned, therefore we conduct check and make preparation carefully as expert in animal
transport.

EREHBEOESA We cc.)ntrlbu.te for the conservation .Of diverse species through transportation, supporting global
Tsudanuma Team breeding project for endangered species.
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Space robotics (inside 1SS)

H ISSAFHEEERAONY ~
Space robotics (outside ISS)

H &EEHRKEAT1Z
Customer office in US

[ Sales & CS team
from right:Mr. Yasuhide
Matsushima/Sales, Mr.
Yoichiro Tanae/Customer
Service (CS), Mr. lwao Suzuki/
Sales, Mr. Hideki 0zawa/CS,
Mr. Takeshi Ikegami/CS

B Mr. Tetsuya Masuko/Customs
Clearance

FHIEEOM EREAORY Meih, FHICHMEZ DR EET !

Exported demonstration Space Robot, Link to the Space!

BB EE—F T BAKXNSIAICHNTIT. FHEEEORY SO - iEEFHNTDRY— N7y TREDKEEAE T —EDME
HXREDDRWELc, HARERFHERT—YayPAEFREZBE L EFEROOMNRY MBS, it F CORRBRIEIRATLR
EDBI\ATIHE - BREETHD, MHBETIEHESZIEES FORHAFINRETHIHEDLD 'ZEHE) ICEZ<OREZEPLLE
UTco EZFTHRIR - AHROEEMIC TBAEET SRFIRHI U7 TURH, FIEERLDOX S TAREYEmETOFIZR/TH
BICWETEEX UL, FSICTTEIOY Y M OHFRTH D, BB FHICHMEEDBEET,

We arranged air shipments to US for space robotics start-up company located in Tokyo downtown mixed of residential/industrial area. The goods were

high-tech equipments for demonstration operated on the earth, intended to use on ISS and the moon, so that we spent much time to judge whether they
correspond to export regulations or not at customs clearance. It’s just like the world of Japanese best-selling novel “Shitamachi Rocket”(Downtown Rocket),

as that we connect value even to the space.
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Received Special Award
for Fire Safety

LEILIZ2010F 11 HICRT., EJLRTRICE
REEANRYOBEZRZIT, ZhLEBEFRE
ZEH, 2RERHF TOBHIIERES, H
BETBNDRBE, BREVR NI TR DOHEE I
FEUIBENBESFHEiS N UTc, SRBAFRE
IERUBVWEZERTITEEY,

KHD Tokyo building, having headquarter function of
Hankyu Hanshin Express, was certified as “Fire Safety
Building” at the time of completion in November 2010.
Since then, the certification has been renewed every year.
In this time, we received “Firefighting Superintendent
General Award”, highly rated our active promotion for
fire prevention and contribution to fire & life safety
administration.

NI ST alc
M5y W E SRR R
Opened New Representative
Office in Dhaka, Bangladesh

BREBRHMITIRATLRIE 11RINYI STV
OEH - FYhIcBESEBMEMRUE L,
TEEMAERUERO7/(LILEEREDS
HEHLTWSY v hZElsic, miBHEEYR
RYRNT—Y DRREEHDEESIC, AFITH
BICBITBYREY R RLRZBELE T,

In November, Hankyu Hanshin Express opened
new representative office in Dhaka, Bangladesh. In
addition to strengthen market research and develop
logistics network in Bangladesh, we will expand
the logistics business in the South Asia region
improving customer service through constructing
optimal supply chain.

FEFEREICRDELR
ANIILHREHA

Imported Helium Gas
Not to Stop Production

ROAFE—EEMPEXTRTI}. ESTHRNIC
RTRUTWBAUILHR* %, 40714—K75Y
RV FFEFALTY Y HR—ILH SHEEE
FTIYRI—H—FTHX, HAEMELED
HEICED. BEHROHE ARRE BRI
FREED / I\ EERUE U,

*NJILAR : B RETHTIRAMTI A LB RET
BLHETHREDNTVET,

We arranged ocean shipment for helium gas, in short
supply worldwide, from Singapore to Japan. The gas
in high pressure cylinder is required import inspection
to check whether it meets regulations and showing
dangerous goods plate on truck in delivery. We could
accumulate special know-how by collaboration with the
gas expert company.
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General Affairs & Human Resources Division
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The Division has a total of 33 members, who fulfill their respective roles for general and personnel
affairs. Some companies have two separate departments for general affairs and personnel affairs, but
we have one integrated department for both. In the following, we outline our very satisfying work at the
Division to help familiarize readers with what we do.

#ﬁ' H— L’.Z.‘ﬁﬁﬁ Operations and Service
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AEE, TEM EWSEREEREZRAEINCHEDERZEZITVWET, THEICINZH
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RMEICB DB FHEEPYR— I eiBoTVET, Ffe. Hitld2018FE7AICRRES
HE. SEELDREMZEAVRRERICELD—BNZANTOEY, BRHLTHE
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[AER BRAEF—L4]
FhIcBId, RIEFRTEHTH S/ \—E X OSAKA TEBZABLTWE T, EBRBIFET
HZIRICED. BEA - BAHROFEPESEHEE, {E—AEEPESHEEED
HIHE T, RROBBRCAFREEBEZMOBHS SIS IBRGFZNELTVET,
HF—LFAZa=T—rarvekbic, EREERREZRORERH S, BERICE
BICHDBEATVE T,

[General Affairs Department]
We are currently composed of professionals in different fields integrated 3-departments,
respectively engaging in general affairs, legal affairs and public relations. Its major roles
include organizing the general meetings of shareholders/Board of Directors meetings; making
examinations regarding written requests for approval; establishing operational organizations and
various rules; dealing with media; and creating “LINK TO”. As proven by the number of duties & 2
tasked with, we are engaging in the largest kinds of operations in our company, and striving to i . N )\
improve our respective skills as we carry out our daily activities. AEE BRAF—LDEEA
Western Japan Team Human Resources Department

[Human Resources Department]

We are supporting individual employees to make the maximum use of our company’s human resources as one of its managerial resources.
In addition to providing training, we are in charge of employing new graduates and mid-career workers. We also give support to employees
working outside Japan, including assisting them and their families in following the procedures necessary to live and work abroad and to
return to Japan. In July 2018, we made own “Health Declaration” and it has been focusing more on health management. In this fiscal year, we
also started to provide health services performed by public health nurses. You cannot work comfortably if you are not healthy. Based on this
recognition, we will work to contribute to enriching individual life.

[Western Japan Team Human Resources Department]

We are conducting our operations at HERBIS OSAKA, where our head office is located. We are engaging in a broad range of activities,
including making arrangements for employees’ domestic and overseas business trips, dealing with issues related to commuter passes,
engaging in various kinds of lease management and responding to issues related to multifunction printers. We are collaborating with General
Affairs Department and Human Resources Department in Tokyo to deal with a range of issues. We are proactively working by fostering
communication and pursuing both professionalism and flexibility.

ﬁ%&%ﬂ AEERY—FDNo.21 hS4FICEDREICEDL>TEELE I have been engaging in “LINK TO” since No.21 after starting in-house
P ASEE>TEELIT, EEHRSDTELDERDHAZRT editing, however, | am to graduate with this issue. Thanks to all of

editor’s notes  r|INK TO, ZBIDBIF BTN TEELTE, BHTRHLET. , ) .
BORESIZNEL e, you and | appreciate all the support to create “LINK TO”.

TLINK TO; REZEE2 M.S. LINK TO Production Committee M.S.

— T HANKYU HANSHIN EXPRESS Co., Ltd.
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JANUARY 1, 2023 T105-0004 HRHERFE3-3-9  105-0004 Japan

TEL. 03-6745-1450 TEL. +81-3-6745-1450

XAFFBHORNBIZ2022F 12H 10HBREDHDTY, * The contents of this magazine are published on December 10, 2022.
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