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Detroit, the Center of the World's Automobile Industry
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Maximize Our Sales Capability with the Expertized Members in All Over the World!

JOISAERIl ENEFER Global Marketing Division
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Link to the World! All-Rounder who Catches Up All Aspects of Forwarding
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Detroit, the Center of the World's Automobile Industry
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Detroit has overcome the painful past of bankruptcy in 2013 and is making great strides toward the future. As you may know,
Detroit is called “Automotive Capital” and there are a lot of automobile manufacturers and their suppliers from all over the world.
As for logistics, Detroit tends to be hidden behind Chicago, but it is the second largest city in the Midwest area. GM, Ford and
Stellantis(F.K.A. Chrysler) have head offices in Michigan, and many companies have R&D facilities and sales offices in the state
that decide the development policy of automobile companies. In addition to automobiles, there are robotics, medical equipment,
aircraft, military, and IT industries. 30 % of foreign companies is Japanese originated and have the past record of the eighth
largest exports in the United States. In recent years, Michigan has attracted a lot of EV related companies. There are 11 staff at
Detroit office and we are located 10 minutes away from the Detroit Metro Airport and have our own warehouse, straight truck
and in house customs broker. We are proud to provide customer dedicated service.
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We are cooperating with all offices in Midwest area to establish the consolidation container service
to Japan and improve the Midwest triangle truck loading efficiency. We offer Detroit-based own
operation with speed and prime service. Detroit market has a big potential to expand EV related
business. Our goal is 100% customer satisfaction and to provide the best of service in the industry.
We are committed to putting customers first.
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The office has at home atmosphere supported by well-experienced members.
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Keep the Wheels Turning by Supporting Global Vehicle Production
and Prototype Efforts
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Detroit, MI USA, from its earliest days was nicknamed “The Motor City”, due to Henry Ford’s introduction of the assembly line to
mass produce vehicles. For decades afterwards, Detroit claimed the title as Motor City of the World. While other countries came to
mass produce their own vehicles, Detroit still holds the identifier to this day as “The Motor City”.

In keeping with this, Detroit’s Branch of Hankyu Hanshin Express has supported the Automotive Industry in many facets. Our
Warehouse supports a wide variety of automotive components, from link sway bars/suspension components to automotive paint
additives and from transmission components to parts for prototype build. Our over 40,000 square foot facility houses these types
of products for on demand delivery and supplies well-established automotive industries.

Our Export Department continually ships not only to Japan, but the African Continent, Europe, and has regular shipments to China.
Whether by plane or ship, we get automotive products to their destinations on demand.

Hankyu Hanshin Express (USA) Inc. RaR#IZZTLR FROCRIE
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In December 1986, Hankyu International Transport (USA), Inc. was established as the U.S.
subsidiary of Hankyu Express International Co., Ltd. (International Transport Operations
Division) and started business in April 1987. October 2009, its name was changed to Hankyu
Hanshin Express (USA) Inc. due to the consolidation of Hankyu Express International Co., Ltd.
and Hanshin Air Cargo Co., Ltd. The Detroit Branch was established in October 1987.

STAFF 11 TEL +1-734-942-1380 FAX: +1-734-942-9450
LOCATION 1 ADDRESS = 27227 Northline Road, Taylor, MI 48180 U.S.A.
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What impression do you have about staff at the Global Sales (GS) Div.? You might think that they have a

global viewpoint, visit a range of countries, and deal with multinational enterprises and companies. This " |

kind of captivating impression might not be totally wrong, but it’s not completely right either. The Division  xprAkmESZ1 L

is composed of highly motivated and global-oriented logistics professionals who are working hard and ~ 0SAKA HOMMACHI NISHI 1 Building
patiently and giving it their all.

The GS Div. has 16 members in Japan, specifically in Tokyo, Nagoya, Osaka and Fukuoka, and seven members outside the country, in the
Americas, East Asia, ASEAN and EMEA. A relatively new division, it was established in 2016 to link the subsidiaries of customers that have
multiple business outside Japan in order to network them as a target for sales promotion activities.

%ﬁ ° "J'—I:Z.‘ﬁ’dﬁ Operations and Service

(s

r - - . 4 . 1 o )
RREBFOES A E2HE - KIRBBOESA RRAEFEOEX BSh

Tokyo Team Nagoya & Osaka Team Fukuoka Team: Mr. Satoru Tokunaga
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The GS Div. performs a range of tasks, including sales activities conducted based on the expertise and overseas experience of its members.
Most of the staff have worked (lived) overseas, and as a group of professionals in overseas sales we support the sales activities of the sales
staff in Japan, give sales training to employees in and outside Japan, and support staff in charge of HR Dept. in their recruitment activities. We
are thus engaging in a diverse range of activities.

In addition, we publish original logistics newsletters, hold regular meetings and exchange information with bases located across the globe
(to obtain the latest sales information for each country and share it across the departments), hold webinars on specific regions and services,
create service flyers for each country and store them on the product search portal, give instructions to the bidding management team and the
industry-specific PJ teams (for food, EV, cross-border EC, medical care and pharmaceuticals, and semiconductors), and lead the trade lane
project (for transportation from Asia to Europe and the United States as well as for transportation from the world to the Middle East, India,
Central and Eastern Europe, and Africa). The members of the Division, who were recruited from various countries and regions, are inspiring
one another and striving to fulfill our missions in an environment where we can learn and grow every day.
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The Global Marketing Div. has nine staff members at its office in the KHD Tokyo Building located in Shimbashi, Tokyo. In order to provide
high-quality services targeting a range of countries and regions, the Division members are working to find new agencies outside Japan
and conclude agreements with selected partners. Moreover, they are promptly collecting information about the daily changing logistics
situation in each country as a contact point for the subsidiaries and agencies located outside the country. For the fulfillment of these KHD
. . A . ; Tokyo Building
tasks, you need to have a range of expertise, including knowledge about agreements, features of each country and region, import and
export operations, shipment operations for different transportation modes including air and ocean transportation, and accounting.
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Global Marketing Division

Il Webinars providing an overview of global subsidiaries and representative offices

Since 2020, we have been planning and organizing webinars for Hankyu Hanshin Express Group employees in which it introduces subsidiaries
and representative offices located around the world and shares the latest logistics information for each country. In 2022, we held a total of nine
webinars, of which the webinar held to introduce the subsidiary in Shanghai and the post-lockdown situation in the city attracted participants
from as many as 166 Group bases.

B Dispatch of the latest logistics information for each country

In order to avoid serious problems, we collect the latest information about the operational situation in each country from the local Group base and
share the collected information internally. Presently, we regularly provide information about port worker strikes, the impact of natural disasters,
and other updates for each country.

B Serving as a contact point for agencies outside Japan

We receive inquiries from overseas agencies regarding export and import operations between Japan and their own countries and checks and
estimates the freight costs. To fulfill this important task, we need to have the ability to communicate with agency staff and knowledge about
international logistics operations. We are also expected to respond to inquiries from the agencies in a prompt and precise manner. Meeting
shipment-related requests from outside Japan helps us to acquire new Japanese customers. We are in constant close communication with the
agencies, not only by email and phone but also through regular online meetings.

Moreover, as one of its out-of-the-box activities, we implement an internship program for university students as an industry-academia initiative
for the development of young people.
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It's my first time working on the editing of "LINK TO". I'm happy special
feature of this issue is the United States where | stayed until April. We
would like to continue to tell different cultures, people's charms, and team
performance in the future. LINK TO Production Committee M.T
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