Effective date: 01 April, 2017

Hankyu Hanshin Express (HK) Ltd.

Integrated Management System Policy
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Link to Life. Link to the World. Link to the Future.

Connecting lives, connecting the world and connecting the future

We are committed to remaining a company that perpetually contributes to the world by
globally concerning information and thoughts rather than merely transporting cargo.

Corporate Philosophy

Business Policy

We connect value
globally

We do not merely transport cargo;
we bring prosperity to people
throughout the world by globally
connecting various values through
the spirit of cargo transportation.
Hankyu Hanshin Express” mission is
to grow into a company that fulfils
the needs of society and contributes
to the world.

"A vibrant enterprise
arises from respecting

diversity

We leverage and allow diversity to
flourish in creating an energetic
and lively enterprise. Woe respect
the individuality of each employee,
customer, partner and all other
stakeholders while ensuring that
our organization is run by people
filled with vitality.

Code of Conduct

Professional

Be professional

Pioneer

Be a pioneer

Passion
Be passionate

Incorporating with the principles of Hankyu Hanshin Express Way, we always bear in mind
our corporate values and responsibilities within society. While competing for sustainable
returns, we are also committed to improving our Integrated Management System by:

e complying with applicable statutory, regulatory and other requirements,

e trying our best to protect the environment,

e adopting a continual improvement approach towards product, service and
environmental performance,
understanding and meeting rising aspirations of customers,
communicating this policy to all staff, our external providers and the public, and

e continually developing, implementing and maintaining the IMS that complies with
ISO 9001:2015 and ISO 14001:2015 requirements.
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Mitsuru FUKUZAKI
Managing Director




